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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES (JISS)

VISION 
A democratic social service organisation well 
known in local communities for its dynamic 
professional team and value based service excellence 
championing chi ld and family  r ights,  chi ld 
participation and trust.

MISSION 
To protect,  uplif t ,  promote and sustain the 
holistic well-being of children, families and 
communities through the provision of caring, 
proactive and empowering social services.

VALUES
• PROTECTING CHILDREN: The safety and 
• protection of children is a core value.
• PROMOTING FAMILY VALUES: The belief that 

the family system is integral to the holistic 
• development and well-being of children and 

therefore strives toward the promotion of family 
values, family strengthening and preservation. 

• DIGNITY & RESPECT: Respect for the dignity, 
uniqueness and diversity of every child and 

• family.
• EMBRACING DIVERSITY:  JISS is a non-
• denominational, non-racist and non-sexist 
• organisation.
• INTEGRITY:  Ethical conduct and integrity of staff 

and board members.
• PROMOTING CONTINUOUS LEARNING:
• Lifelong learning, leadership development and 

good governance.
• CHAMPIONING HUMAN RIGHTS: 
• Human rights, social justice, equality, and pride 

in JISS’ rich history and role in the freedom 
• struggle.

PROFILE
The Johannesburg Institute of Social Services (JISS) 
is a child and family welfare institute that extends 
s e r v i c e s  t o  i n d i v i d u a l s ,  f a m i l i e s  a n d 
communities across the demographics of South 
Africa.

Child and Family Care Units operate from the two 
JISS Centres in Mayfair and Lenasia. JISS is the 
primary welfare organisation in these areas dealing 
with child neglect, child abuse and family problems 
affecting children. 

The following is provided in the child protection and 
family care basket of services:
• Risk assessment of children in need of care and 

protection;
• Child Placement Services in temporary safe care, 

foster care and Children’s Homes;
• Foster care screening, placement and 
• supervision; 
• Family Reunification Services;
• Referral with regard to application for identity 

documents and social grants;
• Child abuse awareness and prevention            
• programmes;
• KINGA WATOTO volunteer programme focusing 

on orphaned and vulnerable children; 
• Senior Citizens’ Luncheon Clubs.

Included under the JISS banner is a day care centre, 
the JISWA Profound Unit for severely mentally 
challenged children. 

JISS is an important centre for the training of 
student social workers, social auxiliary workers and 
psychology students who do their practical work 
under the supervision of JISS’ social work managers.
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CHAIRMAN’S REPORT

In the past my speech contained a 
narrative of the essential activities of the Institute 
during the year under review. The format of 
this address is different: as this is my farewell
communication as Chairman, I would like, with 
your indulgence, to leave the reports on the
various activities of the Institute to the heads 
of the relevant sub-structures and to use my
space to say something of what being a 
member of JISS has meant to me together 
with some thoughts going forward.

I have been a member of the board of 
management of JISS for more than thirty years, all
of which I served as a member of the Executive 
Committee and more than half of which as Chairman.

JISS means a great deal to me. It is more than 
a social welfare organisation. It constituted
my primary link to social activism essentially 
because its history and heritage has been
influenced, if not shaped, by the historical 
dynamics of the broader South African society.

Involvement in social activism appealed to 
my sense of idealism as manifested in my
unequivocal belief that the pursuit against 
social inequity has the inalienable capacity to
resist injustice. This dogma, fortified by my 
training as a lawyer, enabled me to focus more
intensely and consciously on what the 
philosophical and ethically legitimate ends of social
activism are and the measure to which they 
were manifestly inconsistent with unfairness
and partiality.

This was a focus shared by most of my 

colleagues at JISS with whom I had the
immeasurable pleasure of interacting 
especially those who inspired me and stood out as
superb examples of courage and tenacity. 
I am and will remain indebted to them.

JISS also influenced and provoked my responses 
to the political and institutional forces
which impacted upon me during some 
significant periods of history in South Africa;
sustaining for me some of the deepest 
emotional relationships; regulating much of my
moral compass; conditioning my intellectual 
discipline and giving focus and substance to
much of my very identity as I moved from the 
maturing frustrations of middle age to the
apprehensions about the approaching winter of 
my life.

The dynamism at JISS captured me 
significantly. Its capacity to adapt to mainstream
demands and to overcome forces opposed 
to change and adaptation is remarkable and
stands out as its intellectual brand. JISS has 
not and should never allow growth and
restructuring to be subjugated for when that 
happens relevance becomes the first casualty
together with a concomitant loss of legitimacy 
in the hearts and minds of the people for
whom it exists.

All this is painfully true, but it is not the whole 
truth in that while in the often changing
journey JISS has had to jettison some 
dogmatic practices in exchange for development,
there are two influences and traditions at JISS 
which never died and which are crucial for

YUNUS MAYET

Chairman
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its commitment to bring real dignity to the people 
it serves:-
1. the first is the tradition of thorough scholarship, 

pursuit of forensic excellence, intense 
2. intel lectual  energy  and unremitt ing 
3. discipline which JISS is, and rightfully so, expected 

to apply in the discharge of its duty. This is a great 
tradition bred in competitive conditions, which 
enriches the quality and legitimacy of the social 
and welfare services and the image of JISS itself;

4. a  second  tradition  was  an  independence and 
an  uncompromising  standard  of  intellectual  
integrity and capacity for objectivity which 
informed the best at JISS.

These traditions are formidable. They have 
nurtured generations of successful members
of the Board as well as members of the 
professional Staff. They have sustained some of my
deepest and most meaningful friendships, 
penetrating sometimes the artificial barriers that
life throws up now and then.

During my formative years at JISS I often 
watched with awe the depth of these traditions
and their potential to bring sparkle and 
admiration from the public and in their even more
crucial potential, ultimately, to bring legitimacy 
and respect for JISS in the broad societal
conscience.

The manner in which JISS has withstood the 
ravages of the global pandemic exacerbated
by the anxieties generated by national 
corruption of unspeakable proportions is an
example of JISS’ tenaciousness. Since the 
declaration of the pandemic as a national disaster
on 15th March 2020 life of each and every 
person in South Africa changed. The pandemic
did not just have an influence on the rights of 
persons who availed themselves of social and
welfare services that but also on that of the 
community. At best, community life became
and still is different and chaotic. JISS was not 
spared but its survival is a testament to its
doggedness which itself is reminiscent of its history.

So what about the future. At the risk of 
sounding arrogant for I am in no position to give
advice other than to relate that which 
cascades from my own experiences and which, I

venture to suggest, is shared by most of my 
colleagues, namely, that JISS must, at all times,
insist:-
1. that the attainment of societal equity is the 

ultimate rationale for dignity;
2. that welfare services cannot be distanced from 

morality without losing its claim to legitimacy;
3.  that the ethical  objectives of  the welfare 

contain the l i feblood of  a nation;
4. that social services must not only be procedurally 

fair but substantially fair and that it must be seen 
to be fair and to impact on the life of the humblest 
citizen in search of protection against inequity; 

5. that services must remain accessible, intelligible, 
visible and affordable; and

6. that any retreat from these truths imperils the 
quality and status of any enduring society.

These truisms may not be new, but their 
capacity to resonate in a potentially renascent
South Africa is. The new Constitution gives 
us a demonstrable leverage in attacking
practices inconsistent with its ethos; it accords 
us an expanded field for real fulfilment in
areas previously excluded; and it equips us 
with teeth sharp enough to chew on visible
manifestations of injustice - whatever its origin.

To sustain a human rights culture it is no 
longer necessary to collide with the law. It is
necessary only to harness it creatively.

But the successful pursuit of this potential 
romance has its own structural challenges of
which the following three are immediate:-
1. first it needs the support of a culture of           

constitutionalism and human rights protected 
and asserted by organs of civil society. This is a 
culture which needs to be entrenched within 
the psyche of the community and the nation.

2. the second problem arises from the awe-
some legacy of real poverty, despairing 
unemployment,  d i s - e m p o we r i n g  i l l i t -
e r a c y,  debilitating malnutrition and the 
consequences of pervasive discrimination on 
grounds of gender and race, which we have 
inherited. It might often be  difficult to persuade 
its victims that a culture of  constitution-
alism is a relevant aspiration for their needs. 

3. 
4. 

first it needs the support of a culture of           
constitutionalism and human rights protected 
and asserted by organs of civil society. This is a 
culture which needs to be entrenched within 
the psyche of the community and the nation.
the second problem arises from the 
awesome legacy of real poverty, despairing 
unemployment,  dis-empowering illiteracy, 
debilitating malnutrition and the consequences 
of pervasive discrimination on grounds of 
gender and race, which we have inherited. 
It might often be  difficult to persuade its 
victims that a culture of constitutionalism is a 
relevant aspiration for their needs. Their 
priorities might understandably be different.

1.

2.
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5. the third difficulty arises from the 
6. management structure of our organisations: 
7. they are overwhelmingly male. This 
8. compromises the effec t iveness  of  these 

institutions in the perception of those affected 
by their claim to render substantive service.

The conquest of all these difficulties is a 
journey which must be undertaken with faith and
optimism in a manner that will generate its 
own momentum. But the reverse is also true:
pessimism has its own awesome power 
to generate its own malignant growth.

There are few institutions better equipped 
than JISS to give form and content to and to
accelerate that journey. Its members have the 
capacity to do this both by their service to
the community and by their executive inputs and 
experience.

Thank you for affording me the privilege of 
sharing my journey with you. I wish JISS every
success in the future.

Yunus Mayet
Chairman

3.



9JOHANNESBURG INSTITUTE OF SOCIAL SERVICES Annual Report 2020 | 2021
Against Gender Based Violence 
#not in my name #part of the solution

HASSINA VALLY

Director

The year under review commenced with the 
declaration by the President of a National State 
of Disaster for South Africa and the National 
lockdown from the 26/03/2020  owing to the 
COVID ’19  pandemic.

Associated with the National Lockdown was the 
office closure for the month of April until the 4th 
May 2020. Staff were tasked with the development of 
programmes and policy reviews while working 
remotely. Virtual learning and communication became 
the order of the day. Essential services resumed in May 
with adherence to strict Covid ’19 protocols. Further 
downtime was inevitable when staff members tested 
positive or were exposed to family members who 
tested positive during the months of June/July 
2020. With the mercy and blessing of the Almighty, 
staff were safe for the rest of the year under review.

The COVID ’19 pandemic and its associated 
challenges has been a learning curve requiring 
strong leadership and decision making.

All planned projects, programmes and events were 
suspended. The focus shifted to staff safety and 
wellness to ensure essential service delivery. Children 
and families at risk still needed to be protected, 
the necessary statutory intervention and court 
appearances proceeded and alternative placements 
in safe care executed. All this under the very stressful 
conditions of the Covid ’19 pandemic; with staff fearing 
for their own safety as well as the families and children 
that they have to return home to each day after having 
been exposed themselves; as well as fearing for the 
children and families in their care as social workers.

The following highlights mark the year 2020/21:
• Feeding Scheme in Slovo Park informal 

• settlement that was briefly suspended amid 
fears of personal safety and later resumed 
owing to the overwhelming need for 

• sustenance in the most vulnerable poverty 
• stricken communities, especially during the 

pandemic;
• Continued strides made in training; policy and 

programme development;
• The increased human resource capacity through 

the Trauma & Counselling Unit, albeit online; 
greater beneficiary accessibility, reach and impact;

• The recruitment and training of foster parents 
to continually build our database of available 
foster parents and temporary safe care parents;

• 60 Website enquiries;
• Strengthening networking relationships;
• Focus on much needed maintenance of JISS’ 

Centres. 

With Gratitude
• Ms. Zoya Naidoo for honouring her 

full time contract from September to 
December 2020 to ensure a management 

• presence at the Lenasia office with distinction. 
• I am grateful to the JISS Team for soldiering 

on as essential service workers in the coalface 
of the pandemic. Your valuable role at JISS is 

• acknowledged. We therefore make every effort 
to provide support, debriefing and focus on 
staff wellness with the support of the Trauma & 
Counselling Unit.

• I am most grateful to the Chairman and Board 
of Management for always availing themselves 
to provide guidance, support, diversity and 

• expertise during these trying and uncertain times.

Hassina Vally
Director

DIRECTOR’S MESSAGE
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OLGA TOKO

Social Work Manager

SOCIAL WORK SERVICES
Social work services focus mainly on child 
protection categorised in three social work 
categories, namely: Risk assessment, Family 
preservation and the legal protection of children.
Our mission is to protect, uplift, promote and 
sustain the holistic wellbeing of children, families 
and communities through the provision of caring, 
proactive and empowering social services.

CASEWORK SERVICES
The following story illustrates the lengths our social 
workers go to, to ensure that the best interests of 
children are met:

Case of Child Abandonment

Situation 
A case of child abandonment was reported at our 
office by the maternal grandmother. She reported 
that she is a foreign national from Lesotho with no 
valid documentation and she is also suffering from 
a chronic disease and will not be able to take care 
of her 8 year old grandchild. The child also does 
not have a birth certificate. The whereabouts of the 
biological mother is unknown, and it is alleged 
that she came to South Africa 20 years ago and got 
married to a man from the Eastern Cape. The 
biological mother left her identity document. 
The child concerned was removed and placed in 
alternative care.

Action
The biological mother’s ID number was submitted 
to the Department of Home Affairs and South 
African Social Security Agency. The Department of 
Home Affairs had the names of other children and 

the youngest one’s ID number was submitted to 
SASSA. It was found that the child was a beneficiary 
of a child support grant and the recipient was her 
paternal grandmother. The paternal grandmother 
was then contacted, and she informed that the 
biological mother was married to her son, but 
she disappeared while pregnant and left her two 
children with the paternal grandmother.

Outcome
The whereabouts of the biological mother was 
traced to Lesotho, where it was reported that 
she went to be trained as a traditional healer and 
allegedly has a mental illness. The matter has been 
finalised and the screening was obtained from 
social workers in the Eastern Cape. The child will be 
reunited with her family, transferred to the care of 
the paternal grandmother, who is willing to raise the 
child with the other siblings.

GROUPWORK
The following groups were conducted during the 
period under review:
• Parenting Skills 
• Anger Management 

COMMUNITY DEVELOPMENT PROGRAMMES
Most annual community programmes were 
suspended owing to the Covid ’19 pandemic and 
the National Lockdown. The following programmes 
were suspended/downscaled:

FOSTER HOPE PROJECT
This programme focuses on the recruitment, 
screening and training of Temporary Safe Care 
Parents, Foster Parents and Host Parents to 
ensure that these parents are adequately prepared 

CHILD AND FAMILY CARE UNIT



11JOHANNESBURG INSTITUTE OF SOCIAL SERVICES Annual Report 2020 | 2021
Against Gender Based Violence 
#not in my name #part of the solution

and available to have children in need of care 
placed with them, especially at short notice for 
emergency removals. This alleviates the need for social 
workers seeking placements in urgent cases and the 
training ensures stability and reduces the risk of 
placements breaking down. This programme is in 
its sixth year and has been very successful. In the 
period under review, it has been challenging to 
facilitate the project due to the Covid ’19 pandemic.
 
A workshop was scheduled for the 17th March 
2020 but due to Covid-19 it was postponed. The 
facilitator had already recruited fifty (50) interested 
community members from various areas to foster 
children. She had invested a lot of time and energy 
in the recruitment process and handed out over a 
thousand (1000) foster care pamphlets. 

The programme was downscaled and foster parents 
screened and trained individually. Six foster parents 
were trained for emergency removals. 

FOSTER PARENT COMMITTEE  
A new committee has been established by a social 
worker. The committee consists of five trusted 
foster parents who assist JISS in; recruiting foster 
parents, supporting existing foster parents 
emotionally and it also exists to source, distribute 
food parcels and operate feeding programmes in 
relevant areas. 

After three fruitful meetings the committee 
wishes to work towards establishing their own 
foster cluster home. This committee has assisted 
JISS often with regard to placement of vulnerable 
children for the past five years. In March 2021, two 
social workers from the Lenasia office honoured 
an invite from Ikusasa Lethu Community Project 
at Freedom Park. The social workers facilitated an 
information session on foster care placements and 
statutory work to the community members.

SLOVO PARK FEEDING SCHEME & AFTER SCHOOL 
PROGRAMME
With the funding for the feeding scheme from 
SANZAF, an average of ninety (90) children 
were being fed at the after-school programme in 
Slovo Park per day. Due to Covid’19 this number 
has increased and the after-school programme 
is now feeding hundred (120) children per day. The 
feeding scheme is being coordinated by JISS’ social 

worker and the meal preparation by the Kinga 
Watoto volunteers. This programme has provided 
much needed sustenance for vulnerable children 
especially during the hunger and poverty during 
the Covid-19 lockdown period. The dilemma as to 
feed or not to feed and the risk of exposure remains.
 
HOLIDAY PROGRAMME 
The holiday programme was initiated for foster 
children, however, other children were welcomed to 
join the programme to discuss various topics, such 
as Emotion Regulation, Conflict Management, Self 
Esteem, Peer and Media Influences. The main aim 
is to equip the children with study skills and also 
facilitate information sessions on career development, 
CV development and the application processes for 
bursaries for older children.
  
KINGA WATOTO VOLUNTEER PROGRAMME
The Kinga Watoto program focuses on the 
empowerment of community-based volunteers to 
go door-to-door to identify and provide services 
to vulnerable children and their families. The aim 
of this project is to identify children in need of care 
and protection in the communities that we serve. 
These volunteers are promoting JISS’ services, 
educating the community on their rights and 
facilitating access to social work services and 
community resources. 

These volunteers are capacitated through the 
provision of individual supervision, weekly group 
supervision and monthly in-service training to 
protect children from neglect, abuse and trafficking. 

Owing to the Covid ’19 pandemic and the National 
Lockdown strict regulations on social gatherings, 
this programme had to be placed on hold during 
the period under review.

HAMPER HANDOUTS 
In May 2020, Saaberie Chisty donated twenty (20) 
hampers which clients had to collect from their 
office at Signet Terrace. In June 2020, Gift of the 
givers donated twenty (20) hampers and Rays of 
Hope donated thirty (30) hampers to JISS. Social 
workers delivered these fifty (50) hampers to clients 
in need, particularly temporary safe care parents 
who are not receiving any grant to care for the 
children. Rays of Hope has committed to assist 
monthly with thirty (30) hampers for JISS clients.
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JISS received +100 hampers from Islamic relief 
through REACT Mayfair and distributed by REACT 
Mayfair and JISS social workers during lockdown 
and after JISS reopened offices. 

PERSONAL HYGIENE PROGRAMME
This programme aims to reach out to Grade seven 
learners and focuses on educating them on their 
feminine health, their menstrual cycle, the various 
feminine products available to use as well as the use 
of contraceptives. This is to reduce absenteeism of 
girls at school due to personal hygiene challenges. 
The programme is held on a quarterly basis, usually 
the first week of every new term.

Owing to school closure and the attendant risks 
of close contact this programme could not be 
implemented. However, dignity packs were 
delivered to 73 girls in March 2021 at Fordsburg 
Primary school.

SOUP KITCHEN
This initiative was launched in April 2018 and was 
facilitated by one of the JISS social workers. She 
arranged with TUPS Bhagini Samaj to donate all 
their leftover fresh food from their functions to feed 
the needy residents of Lawley Station. The Tara Ya 
Basadi group was tasked to prepare and cook meals 
to hand out every Tuesday. Owing to the Covid ’19 
pandemic, National Lockdown and strict regulations 
on social gatherings, this initiative was also put on 
hold during the period under review.

GIRL CHILD PROGRAMME
This programme is facilitated by means of 
workshops to address Self-Esteem, Peer and Media 
influences, Conflict Management, Visioning for the 
future and Mindfulness. However, this programme 
was not held in the period under review due to the 
Covid ’19 pandemic.

CHILD PROTECTION WEEK
Owing to the Covid’19 pandemic, the National 
Lockdown and school closures this programme was 
not implemented at schools as is usually done.

SEWING GROUP 
An income-generating project has resulted from 
one of the support groups in Lawley, in which a 
group of ladies with common goals have decided 
they would like to sew various items in order to 

supplement the grant money they are so dependent 
on. JISS did a sari drive in terms of supporting this 
group with material. This material is then used to 
make pillows, curtains, masks and clothes. 

FOSTER PARENT APPRECIATION DAY
For the past few years, JISS has been hosting an 
appreciation day for its foster parents to show how 
much their efforts are appreciated. These parents 
opened their homes and hearts to children in need 
of care and protection and are continuing to play 
a pivotal role in their lives so that these children 
grow up within a family system and have a sense of 
belonging. However, owing to the Covid ’19 
pandemic, the National Lockdown and strict 
regulations imposed on social gatherings, this day 
could not be celebrated during the period under 
review.

CHRONIC ILLNESS COMMUNITY DIALOGUE
The aim of this initiative is to allow dialogue to take 
place on issues that are affecting community members 
regarding their health and to raise awareness 
to those who have little knowledge about 
different chronic illnesses and to build capacity by 
linking members with community resources. 
Various guest speakers are invited to address topics 
and expand knowledge where nursing sisters 
conducted screenings for diabetes, high blood 
pressure and mammograms.

SENIOR CITIZENS’ LUNCHEON CLUBS
The clubs have not convened during the period 
under review due to the Covid ’19 pandemic.

STUDENTS’ PRACTICAL PLACEMENTS
JISS has been taking students from the University of 
Johannesburg, UNISA, North West University (Vaal 
campus) as well from the South African College of 
Applied Psychology (SACAP) and Social Auxiliary 
Work students from Child Welfare Aganang and 
LUX College for practical placements. Owing to the 
Covid’19 pandemic and the National Lockdown 
scheduled student placements were disrupted. 
Placements resumed in 2021.

Student testimonials:
“During my time at JISS, I have learnt skills that were 
beyond my career capacity. JISS has helped me 
adjust and adapt in many areas of statutory work 
in various departments in the social service 
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profession field. I have also learnt ethics which 
helped me to execute my work with honour and 
respect. Mischelle Sekgathle- Social Auxiliary Student 
(AGANANG- CHILD WELFARE)

SOCIAL WORK INTERNSHIP/VOLUNTEERS
JISS accepted six social work graduates as part 
of the solution to easing the work loads of social 
workers and affording these volunteers an 
opportunity to gain experience whilst working 
under  the super vis ion of  our  socia l 
workers  for them to be “work-ready”. This initiative 
presents a win-win situation for the organisation 
as well as the unemployed graduates.

Below are the testimonials:
“I am holder of Bachelor of social work degree 
from University of South Africa. I have graduated 
in 2019. I started volunteering at Johannesburg 
institute of social service (JISS) on the first week 
of March 2021. I have learnt a lot from JISS about 
statutory work and family preservation. With the influx in 
number of child neglect cases that are reported in the 
organisation it has given me an opportunity to a 
lot of cases needing different intervention. My time 
here has also given me opportunity to perfect in 
my interaction with clients; also learnt a lot on the 
judicial system. I also polished on my assessment, 
organizational and communication skills. I still 
have a lot to learn as everyday there’s new things, 
I will forever be grateful to JISS for giving me this 
opportunity.” Regina Nkuna

“It has been an honour to be given this opportunity 
to do our internship in Johannesburg institute of 
social services. The knowledge that we have gained 
during our stay will equip us with experience 
that will be able to assist in our entire social work 
career. We are willing and hope that we are still 
going to learn more in your institution since we learn 
every day. In terms of career growth, JISS is the best 
platform to enhance knowledge and skill.

We also feel pleased to be placed at JISS as our 
social work supervisors are always there for us when 
we need clarity, and they are so patient to help us 
grow in the social work field. We can proudly say 
being surrounded by the positive team and a friendly 
place is a blessing on its own. They are very energetic 
and dedicated. We feel like every upcoming social 
worker need these kind of people and all we can say 

is they are our role models as they inspire us every 
day with the way they handle cases.

Such organisations are necessary in various 
communities as without this kind of an organisation 
most children would be homeless, abandoned and 
families would have been torn apart. We wish JISS 
can grow and have many branches as they can and 
be able to open their own place of safety as children 
are removed almost every day.

We have gained so much administration experience 
starting from opening and closing cases, handling 
clients on our own, procedure on child placement 
and foster care. We have also learned more about 
foster care screening, family reunification and 
application for identity as well as social grants. We 
have been to court regarding various cases and 
conducted home visit interacting with clients from 
different areas. We are enjoying working with staff 
members in such a collaborative atmosphere and 
we are happy to be part of this organisation. May 
you continue to be kind and patient even to the 
upcoming social work interns.” 
Busisiwe Biyela and Charity Mokoena

PROFESSIONAL DEVELOPMENT AND STAFF 
WELLNESS
Virtual training, staff development and supervision 
became the norm for the period under review.

Various staff wellness events are arranged 
quarterly throughout the year, as JISS management 
value and acknowledge their staff as their greatest 
asset. It is through these events that staff are able 
to rest, relax and focus on their physical, emotional 
and psychological wellbeing, which is vital taking 
into consideration the high demands their field of 
work places on them. 

Staff members are also afforded the opportunity to 
attend various in-service training sessions as well 
as trainings outside of the organisation during 
the year. These are informative and insightful 
and the practical application is most beneficial in 
professional development and this in turn enabling 
more effective service delivery.

A child protection social worker must have a 
sound understanding of the relevant literature, be 
skilled in many areas and have relevant support 
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from the organisation as they play a pivotal role in 
protecting children and delivering the services 
mandated to an organisation. Social workers’ 
work stress and burnout is addressed through: 
Individual supervision and debriefing, Group 
supervision, Case conferences, Quarterly staff 
wellness events and in-service training. 

WITH GRATITUDE
• Beneficiary children and families for enriching 

our lives
• Donors and networking partners
• The Director & Board of Management
• The Department of Social Development

Olga Toko
Social Work Manager
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011 852 6016/7
5 Suikerbos Street, Ext 3 Lenasia 

www.jiss.org.za

Contact
011 852 6016/7

5 Suikerbos Street, 
Ext 3 Lenasia 

www.jiss.org.za



16 JOHANNESBURG INSTITUTE OF SOCIAL SERVICES Annual Report 2020 | 2021
Against Gender Based Violence 
#not in my name #part of the solution

VINODA THANDRAY

Coordinator

We refer to every child as unique and so is every 
school.  The JISWA Profound Unit is a unique unit, 
which caters for children from the age of 6 to 
the age of 18. The unit accepts any child with a 
diagnosis from a medical professional stating that 
the child has a severe mental or physical disability. 

Children diagnosed with Autism, ADHD (Attention- 
deficit/hyperactivity disorder, which is one of 
the most common mental disorders affecting 
children); Language based learning challenges, 
cognitive disabilities and cerebral palsy are admitted 
at the unit.      

This day care facility is housed within the JISWA 
Centre in Lenasia and is registered with the 
Gauteng Department of Mental Health to cater 
for 10 children.
 
Services
Having the Department of Education and 
the Department of Health on board, the 
services and support offered has enhanced the 
development of the unit significantly having a 
positive impact on the children, the parents 
and the unit staff.  The unit is developing 
structurally and we have created a more 
educational environment to suit the needs of 
each child.   

Department of Education
The Department initiated three assessment 
methods to support the children academically.  
The vineland method which provides valuable 
information for development and treatment, 
baseline planning, and the individual support 
plan (ISP’s)  Assessments of motor, cognitive and 

speech development is done. Progress reports 
are given to the children for each term and 
training is offered to management and the
caregivers.

The Department of Education team is made up 
of a special needs teacher, a physiotherapist, 
a psychologist, an occupational therapist and a 
speech therapist. They visit the unit twice a month. 

Department of Health
The Department of Health holds monthly 
meetings with Mental Health NGO’s in receipt of 
subsidies. These meetings relate to matters such as 
subsidies, awareness programmes, training needs; 
and provide a forum for sharing information with 
others working in similar institutions funded 
by the Gauteng Department of Mental Health. 
Due to the corona virus the Department 
of Health cancelled all the NGO monthly 
support meetings. They arranged for their team 
members to visit each NGO individually. The 
environmental health practitioner, the dietician, 
the occupational therapist, the social worker and 
the doctor visited regularly. They offered training 
and support in preparation for quarterly audits.       
 
The unit has been audited by the Department of 
Health and were satisfied that all requirements 
of health and safety standards have been met, 
including a certain amount of indoor space, 
adequate lighting and ventilation, specific 
child to staff ratio and group sizes, as well as 
caregiver qualifications and background 
checks needed and met to qualify to operate 
as a day-care centre for special needs children.
 

JISWA PROFOUND UNIT
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 Care of the children involves:
• The children are provided with two (2) meals a 

day at the unit (Breakfast and Lunch) as well as 
healthy snacks between meals.

• Meeting other basic needs such as, caring,  
playing, and maintaining the physical 
hygiene of a profoundly disabled child.

• Protecting the most vulnerable through day 
care in a nurturing, secure and safe environment.

• The African proverb, ‘it takes a Village to raise 
a child’ is evident in the role of the parents, 
the caregivers, the administrators to the state 

• licencing agents, everyone involved in a 
• day-care’s operation help shapes a child’s 
• experience. 

Support to parents and families include:
• Promoting self-reliance and building capacity 
• of parents whose children are under our day 

care so that they may be able to work and 
• provide for their families.
• Multi-disciplinary panels including social    

workers, the occupational therapist and        
parents to make informative decisions in 
the best interest of the children’s future.

Staff 
The Profound Unit team consists of a co-ordinator, a 
caregiver and two volunteers.  Support staff duties 
include the preparation of meals, feeding, changing 
nappies, toileting, providing daily exercise to the 
physically disabled children, stimulation sessions, 
teaching life skills, giving each child individual 
attention and ensuring a neat and clean 
environment. 

Activities at the Unit 
• Birthday Celebrations for staff and children only.
• Owing to the 2020 school calendar 
• closures adhered to by the unit, the coordinator 
• conducted home visits to support parents and 

provided food hampers for all the families of 
the children registered at the Profound Unit.   

Funding
The JISWA Profound Unit is subsidised by 
the Department of Health, however, the 
subsidy only covers 50% of the running cost 
of the unit. The remaining cost is borne by JISS 
through fundraising initiatives and donations.

Gratitude
We are grateful to 
• The Department of Health;
• The Department of Education;
• The Lenasia Clinic; 
• Johannesburg Institute of Social Services;
• The parents for their involvement and their 

cooperation during the year; 
• The staff and the volunteers.  

Pledge
The JISWA Profound Unit staff and volunteers 
pledge commitment and passion in ensuring that 
the children entrusted in our care are loved, cared 
for and treated with the dignity that they deserve.
We pledge acceptance of people with special 
needs and disabilities in our community, to respect 
others and act with kindness and compassion.

Vinoda Thandray
Coordinator



18 JOHANNESBURG INSTITUTE OF SOCIAL SERVICES Annual Report 2020 | 2021
Against Gender Based Violence 
#not in my name #part of the solution

ZOYA NAIDOO

Counselling and Trauma Unit Manager

During the period under review, we have been unable 
to facilitate the programmes we usually offer at JISS 
due to the COVID ’19 pandemic; and as a direct result, 
many court mandated interventions were not met. This 
is however, a challenge experienced in the industry 
at large and has forced social workers to engage in 
individual client based interventions, which has proven 
to not be the best utilisation of resources. Hence 
reinforcing and affirming the decision made by the Board 
to take a community based approach to psychology.

At the beginning of 2020 the Unit was privileged to host 
32 psychology students. Owing to COVID ’19 restrictions 
at the beginning of the year under review, no students 
were physically present at the organization. However, 
the five Honours students assigned worked remotely. 
Students used a variety of online options including 
Zoom and WhatsApp video call. The students received 
weekly Zoom supervision sessions with the manager.

It is the belief of the Manager that working with 
Honours students enables better outcomes for clients,
 however, as we strive for herd immunity, it is believed that 
undergraduates will best serve JISS in community 
interventions.

Virtual counselling has proven challenging. Counselling 
with children involves play, this was a further 
challenge experienced since the higher 
education institutions stopped face-to-face 
interaction. The lack of technological access further 
hindered the process of clients needing counselling 
services. The creation of JISS generated content has 
proven to be valuable, since we are still able to use 
the social media platforms for knowledge sharing. 

Table 1: Quantitative representation of Programme 
reach

COUNSELLING AND TRAUMA UNIT REPORT

Programme Constituents reached
Programme Constituents 

reached
Online Counselling 127 cases 

finalised
Online Educator Support 28
Online Support for Social Workers 9
Suicide awareness online 
Programme

402

Mental Health Awareness Month 3048
Girl Child Programme 327
Counselling at schools 110
Anger Management 6
Parenting skills 30
External Training 19
Internal Training 53
Online Facebook content 14724
TOTAL 18883
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ONLINE EDUCATOR SUPPORT 
O n l i n e  t r a i n i n g  p r o g r a m m e s  w e r e 
conducted with 28 educators; the topics covered 
were:
• ADD & ADHD Gaining a better understanding 

of children with ADD & ADHD in the classroom
• Burnout
• Time management
• Basic Counselling

This programme is designed to assist educators 
in identifying learners with psycho-social needs 
e.g. trauma, bereavement, anger issues, learning 
difficulties like ADD, ADHD and dyslexia as well as to 
help educators contain rather than trigger learners.

ONLINE SOCIAL WORKERS’ SUPPORT
Social workers received online self-care support. 
During these challenging times, weekly debriefing 
sessions were conducted with the staff via zoom. 
This helped to ensure staff cohesion, manage 
the panic in uncertain times and allowed the 
staff to debrief. To ensure that the staff remained 
motivated, online training sessions were conducted.

Counselling and Trauma students as well as Social work 
students received training on Working at JISS, Case 
conceptualization and Working with Challenging 
clients.

In addition, social workers collaborated with a Masters 
student in order to contribute to a Needs Assessment 
designed to identify areas of improvement for the 
organisation.

SOCIAL MEDIA INTERVENTIONS
A concerted effort has been made to create original 
JISS generated content for our social media platforms. 

MONITORING AND EVALUATION COMMITTEE
In order to maintain a high standard of 
service delivery at JISS, a Monitoring and 
Evaluation Committee has been established. 

JISS MANAGEMENT SYSTEM WITH SOWETO 
CARE SYSTEMS
The following is a visual representation of the manner 
in which the Soweto Care System has been tailored 
for the work conducted at JISS. Based on each central 
operation; templates, reports, processes and protocols 
have been designed by the Monitoring and Evaluation 

team in collaboration with all staff. Soweto Care Systems 
then designed a system suited to the organisation’s needs.

Each function at JISS has been carefully mapped into 
a protocol to be followed by social workers. These 
are guided by the relevant legislative documents. 
The protocols ensure uniformity, maintenance of 
high standards, create guidelines for social workers 
new to JISS, as well as ensure that clients’ time in the 
JISS system is managed efficiently and effectively.

CONCLUSION
Th e  Co u n s e l l i n g  a n d  Tra u m a  U n i t  h a s 
functioned vastly differently than before due to 
COVID ‘19. Students had virtual evaluations where JISS 
students once again performed in the 70 – 85 
percentile.

COVID’19 has wreaked havoc on the world at large. 
Yet, we have been given an opportunity to engage 
differently with each other and those we serve. 
As an organisation, this has been an opportunity 
for us to grow in a different way, the importance 
of what we do, who we serve and the potential 
to change communities has never been clearer. 

Heartfelt gratitude is extended to the Director 
and JISS Board for continued support and 
guidance throughout this challenging year. 
What a privilege it has been to work at JISS.

ZOYA NAIDOO
Counselling and Trauma Manager
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Johannesburg Institute of Social Services
Registration Number: 000-850 NPO
PBO Number: 930008013
JISS Annual Financial Statements for the year
ended 31 March 2021

General Information
Country of incorporation and domicile    South Africa

Nature of business and principal activities    Non Profit Organisation

Chairperson: JISS       Mr. Y. Mayet

Registered Office       Corner Battery Street and
        Queens Road, Mayfair

Business address       Corner Battery Street and
        Queens Road, Mayfair

Postal address       P.O. Box 241
        Crown Mines
        2025

Bankers        First National Bank - Fordsburg

Joint Auditors        H. Takolia and Company
        Chartered Accountants (S.A.)
        Registered Accountants and Auditors
        N. Hamid and Company
        Chartered Accountants (S.A.)
        Registered Auditors

Registration number       000-850 NPO
        PBO930008013

FINANCIAL REPORT
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We acknowledge with gratitude and sincere thanks the 
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our many donors, sponsors and, well-wishers. 

 
We also extend our thanks to:

Staff for their continual perseverance and dedicated 
service.

Sister Welfare Organisations, Cultural and Religious 
Organisations, Hospitals, Clinics, Child Protection 
Units, Children’s Homes and the local S.A.P.S. for their 
cooperation and support.
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jiss2@telkomsa.net
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GEOGRAPHICAL AREAS SERVED  

JISS-MAYFAIR
• Mayfair
• Homestead Park
• Mayfair West
• Crosby
• Slovo Park
• Brixton
• Pageview
• Vrededorp
• Vredepark
• Jan Hofmeyer
• Fordsburg
• Crown Mines
• Newtown
• Langlaagte
• Amalgam

JISS-LENASIA
• Lenasia (Extension 1-13)
• Lawley
• Lawley Plot
• Lawley Station

Contact:

JISS Centre – Mayfair
Corner Battery Street and Queens Road, Mayfair
Tel: 011 837 4151/2
Fax: 011 837 4153
E-mail: jiss@telkomsa.net
E-mail: jiss2@telkomsa.net

JISWA Centre – Lenasia
5 Suikerbos Street, Lenasia Extension 3
Tel: 011 852 6016/7
Fax: 011 852 6029
E-mail: jisslenasia@telkomsa.net

JISWA Profound Unit
5 Suikerbos Street, Lenasia Extension 3
Tel.: 010 443 3990
Fax: 011 852 6029
E-mail: jisslenasia@telkomsa.net

Donations:
Johannesburg Institute of Social Services
First National Bank (Branch code: 252-505) 
Account Number: 5031 001 0059 

JISS is a registered Section 18A PBO. All donations are therefore tax deductible. • Reg. No. 000-850 NPO • 
PBO No. 930008013
Child Protection Organisation (CPO) Registration No.: 12/2/2/8/80
B-BBEE Status: Level 2

JOHANNESBURG INSTITUTE OF SOCIAL SERVICES (JISS)

www.jiss.org.za



A SMALL ACT OF KINDNESS 
MAKES A BIG DIFFERENCE

There are numerous ways
in which you can add
value to somebody’s life

• Become a foster parent or temporary 

safe care parent

• Sponsor a meal for our children or 

senior citizens

• Host a child during the holidays

• Volunteer your time and skills

• Milk formula and nappies

• Donate a food hamper

• Children’s clothes

• Christmas shoebox

Reg. No. 000-850 NPO · PBO No. 930008013 · CPO Reg. No.: 12/2/2/8/80 · Level 2 B-BBEE

Contact:
JISS Centre - Mayfair Tel: 011 837 4151/2 · Email: jiss2@telkomsa.net
JISWA Centre -  Lenasia Tel: 011 852 6016/7 · Email: jisslenasia@telkomsa.net
JISWA Profound Unit Tel: 010 443 3990 · Email: jisslenasia@telkom.net

Bank Details:
Johannesburg Institute of Social Services
First National Bank (Branch code: 252-505)
Account Number: 5031 001 0059 


