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VISION
A democratic social service organisation well
known in local communities for its dynamic
professional team and value based service excellence
championing child and family rights, child
participation and trust.

PROFILE
The Johannesburg Institute of Social Services (JISS)
is a child and family welfare institute that extends
services to individuals, families and
communities across the demographics of South
Africa.

MISSION
To protect, uplift, promote and sustain the
holistic well-being of children, families and
communities through the provision of caring,
proactive and empowering social services.

Child and Family Care Units operate from the two
JISS Centres in Mayfair and Lenasia. JISS is the
primary welfare organisation in these areas dealing
with child neglect, child abuse and family problems
affecting children.

VALUES
• PROTECTING CHILDREN: The safety and
• protection of children is a core value.
• PROMOTING FAMILY VALUES: The belief that
the family system is integral to the holistic
• development and well-being of children and
therefore strives toward the promotion of family
values, family strengthening and preservation.
• DIGNITY & RESPECT: Respect for the dignity,
uniqueness and diversity of every child and
• family.
• EMBRACING DIVERSITY: JISS is a non• denominational, non-racist and non-sexist
• organisation.
• INTEGRITY: Ethical conduct and integrity of staff
and board members.
• PROMOTING CONTINUOUS LEARNING:
• Lifelong learning, leadership development and
good governance.
• CHAMPIONING HUMAN RIGHTS:
• Human rights, social justice, equality, and pride
in JISS’ rich history and role in the freedom
• struggle.

The following is provided in the child protection and
family care basket of services:
• Risk assessment of children in need of care and
protection;
• Child Placement Services in temporary safe care,
foster care and Children’s Homes;
• Foster care screening, placement and
• supervision;
• Family Reunification Services;
• Referral with regard to application for identity
documents and social grants;
• Child abuse awareness and prevention
• programmes;
• KINGA WATOTO volunteer programme focusing
on orphaned and vulnerable children;
• Senior Citizens’ Luncheon Clubs.
Included under the JISS banner is a day care centre,
the JISWA Profound Unit for severely mentally
challenged children.
JISS is an important centre for the training of
student social workers, social auxiliary workers and
psychology students who do their practical work
under the supervision of JISS’ social work managers.
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CHAIRMAN’S REPORT

YUNUS MAYET
Chairman

These are extraordinary times: choreographed by
a virus and at once characterised by ignorance,
heightened apprehension, fear and hope in a forced
journey littered by incomprehensible corruption
infected relief efforts.
This is the first time in the history of this Institution
that an annual general meeting will not be in
the form of an actual gathering. I seized the
opportunity offered-up by that difference to
deviate from the usual format followed for many
years. In the past my speech contained a narrative
of the essential activities of the Institute during the
year under review. The format of this message is
different in that I have decided to leave the reports
on the various activities of the Institute to the heads
of the relevant sub-structures and to use my space
to say something of the immediately significant
challenges that JISS will have to confront going
forward within the strictures imposed by Covid-19.
Much of the activities of the year under review
were dictated and influenced by Covid 19. Much
of the more pressing decisions were taken and
implemented electronically in an inclusive
process where the director, Mrs Hassina Vally,
played a very important and central role. The
contributions of some members of the Board cannot
be underestimated in what was and continues to be
an unchartered journey - it will be wrong of me to
mention specific members for fear I might omit to
acknowledge some or other significant contribution.
Covid 19 has affected every element of life. It has
upended the lives of millions across the globe,
including South Africa, in both macro as well as
micro levels. For some, if not most, the impact will
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be forever. For JISS the effect of the scourge in the
social domain is of particular concern as it directly
influences the core of its activities. Of concern, in
equal measure, is the economic impact of the
pandemic in a society characterised, going-in,
by high levels of poverty and unemployment.
Much has been written and debated about the
general impact and implication of Covid-19. I
intend only to direct your attention to the
reasonably anticipated impact of the pandemic on
Non-Governmental Organisations (‘NGO’) in South
Africa.
There are over 200 000 registered NGOs in South
Africa, in addition there are a host of communitybased organisations. Together with other groupings
they perform crucial development, humanitarian and
advocacy functions and constitute an integral part
of the fabric of our society.
Most NGOs are dependent on grant funding and
philanthropic donations from the public. However
as both the State as well as sponsors are affected
by the economic downturns forced upon by the
pandemic, it is realistic to expect that less funding
will be available to support NGOs. And in view of
the fact that Covid-19 is not a finite event with a
defined beginning or end, the funding stricture
is likely to remain for the foreseeable future. This
reality makes NGOs extremely vulnerable, and will
require smart leadership and creative fundraising
efforts to prevent the down-scaling of operations or
staff losses.
The Charities Aid Foundation Southern Africa
(‘CAFSA’) has launched an emergency fund to
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support NGOs that provide essential services to the
most marginalised communities in the country. The
CAFSA also manages emergency funding by the
Oppenheimer Generations Foundation. This
funding is offered on a once-off basis to small NGOs
(budget of less than R5 million per annum) that
deliver food to vulnerable groups. Similarly, the
Mergon Group has created an emergency Gap
Fund to support NGOs that have lost funding or are
experiencing an increase in demand for their
services. Then there is the National Lotteries
Commission (NLC) which released R150 million as
a relief measure to NGOs struggling to stay afloat
during this time.

South Africa has about 35 000 registered social
workers as well as auxiliary social workers,
community development workers, psychologists
and alternative healers. They have valuable skills
that would be useful in addressing these psychosocial problems. Social service workers should
be at the front line (with due regard for safety)
to provide public education and awareness
on the prevention of transmission, assist in
ensuring food security and give psycho-social
support as well as a myriad of other social services.

Many social service professionals are contributing
through civil society organisations that have been
doing an amazing job. The government is working
Despite the negative impact of COVID-19 on the with some nonprofit organisations, but the lack
NGO sector, many organisations - and JISS is one of of coordination creates glaring gaps that remain
them - operated during the lock-down, providing unfilled.
essential services to vulnerable communities. These
interventions complement those of government Many social workers receive appeals from numerous
and other stakeholders, and form an integral part organisations who legitimately request funding for
of a collective national response to the COVID-19 Covid-19 emergency relief - masks, sanitisers, food
pandemic.
parcels, hygiene hampers and the like. It remains a
mystery as to why funds from the departments of
JISS will not be spared by the negative impact social development and basic education for school
of the pandemic and in order to continue its feeding schemes not been redirected to nonactivities it will have to - as an imperative - implement profit and community based organisations doing
specific fundraising efforts to ameliorate the excellent work on the ground.
anticipated loss of revenue.
Professor Shahana Rasool of the department of
To remain relevant during these times, JISS will social work at the University of Johannesburg and
also have to re-double its psycho-social efforts to vice-president of the Association of Schools of
address heightened levels of gender-based Social Work in Africa recounts some shortviolence and child abuse in addition to other comings in South Africa’s overall response on a micro
psycho-social issues. Social and physical distancing (and hence, essential) level. Her concerns include
will trigger mental health issues such as heightened (paraphrased):
levels of anxiety, depression, fear, and stress which
may also exacerbate the situation of people with the department of social developments food relief line
pre-existing mental health challenges.
only provides relief to the poorest of the poor, people
with chronic illnesses and a family that has a member
Many people are stressed about where their next who has Covid-19. What about those who are usually
meal will come from and how they will pay their not considered poor, but currently have no income?
bills. Workers on the front line require trauma
debriefing and assistance with post-traumatic stress besides food parcels, how do people pay for water
disorder (‘PTSD’) symptoms. Families who have and electricity and for other basic needs?
lost loved ones to Covid-19 require bereavement
counselling and support in dealing with their loss. how do people communicate and stay informed in a
Many people may be dealing with stress as a result lock-down if they have no data?
of job losses, living in confined spaces with no
access to outdoor areas, changed routines and what are the psycho-social implications of this
constrained daily activities.
increased isolation?
Against Gender Based Violence
#not in my name #part of the solution
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what has been developed to address the psychosocial support gaps for panic, fear, bereavement,
PTSD, suicide, depression?
how do survivors of gender-based violence get help if
they are not allowed to move beyond their house and
speak on the phone within earshot of the perpetrator?
what steps have been put in place to protect
vulnerable children?
what protective gear has been sent to NGO’s
providing care services?
have policies and procedures for infection
management in residential facilities (such as
homes for children and senior people) and for food
distribution been developed and communicated?

together to collectively think of solutions, in
particular social service responses, to
deal with the psychosocial effects and
exacerbation of inequality as a result of Covid-19.”
I have no doubt that JISS will rise to the
challenges that lie ahead. It remains of me to
wish that all of you stay safe and stay alive. I hope,
sincerely, that the Almighty having shown us HIS
power, shows us HIS mercy and lifts the scourge
of the pandemic from the face of the earth.
Yunus Mayet
Chairman
9 September 2020

have residential facilities received additional
financial support from the department of social
development to function under these circumstances?
what additional support are non-profit and other
organisations receiving from social development to
survive and provide effective services?
Professor Rasool adds:
“The government has a free social service think tank
available in the form of The Association of South
African Social Work Education Institutions, which
has 250 academics who have offered their support.
Academics should also be galvanised to assist in the
development of policies and protocols to operate
effectively in this time of pandemic, as well as to
conduct research on people’s needs and
psychosocial implications of Covid-19. It would
be useful for the government to consult nonprofit
organisations on the ground regarding their needs
and how best to support them. The C-19 People’s
Coalition, an alliance of social movements, trade
unions, community organisations and nonprofits,
have been trying to fill these social service gaps.
We recognise that this is a relatively new domain
and we are all trying to do our best to deal with this
pandemic. Nevertheless, it is critical that different
constituencies providing social services be brought

8
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DIRECTOR’S MESSAGE

HASSINA VALLY
Director

The year under review took off on a positive
trajectory for JISS and ended with the declaration
by the President of a National State of Disaster for
South Africa and the National lockdown from the
26/03/2020 owing to the COVID ’19 pandemic.
The COVID ’19 pandemic and its associated
challenges has been a test of leadership at a global
level, within the South African context and at an
organisational level. We have had to navigate
unchartered waters, tread through territories where
no precedents exist to guide us and make difficult
but critical decisions in the best interest of staff,
beneficiaries and the organisation.
A full calendar of projects, programmes and
events planned for the year ahead to build on the
momentum of 2019/20 were abruptly brought to a
halt since March 2020.
We can, nevertheless, report with pride on the
following highlights that mark the year 2019/20:
•
•
•
•
•
•
•
•
•
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Strides made in training; policy and programme
development;
The increased human resource capacity
through the Trauma & Counselling Unit; greater
beneficiary accessibility, reach and impact;
Improvements in the community based
volunteer driven Kinga Watoto Programme
training, monitoring, targets and reach;
The recruitment and training of foster parents
to continually build our database of available
foster parents and temporary safe care parents;
Interview with a PhD student from Yale
University on archival information on JISWA/JISS;

•
•

75 Website enquiries;
Strengthening networking relationships with
schools, other NPO’s, government departments
and donors.

With Gratitude
Ms. Jayana Morar’s short tenure as Social Work
Manager from June 2019 to August 2020 is
appreciated for her innovative ideas and
enthusiasm. We wish her success in her future
endeavours.
I am grateful to the JISS Team for soldiering on
as essential service workers in the coalface of the
pandemic. Your valuable role at JISS is
acknowledged. We therefore make every effort
to provide support, debriefing and focus on staff
wellness with the support of the Trauma &
Counselling Unit.
I am most grateful to the Chairman and Board
of Management for always availing themselves
to provide guidance, support, diversity and
expertise during these trying and uncertain times.
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CHILD AND FAMILY CARE UNIT

JAYANA MORAR
Social Work Manager

The following table illustrates the type of cases
JISS received:
Family matters being the highest, includes
cases such as custody, primary residence,
uncontrollable children, maintenance, material
assistance and counselling. The second highest is,
CASEWORK SERVICES
‘Applications’ which consists of birth certificates,
Social work services focus mainly on child grants,visitation/access and school matters. The third
protection categorised in three Social work highest, is ‘Statutory matters’, which has been
programmes, namely: Risk assessment, Family increasing over the years. Statutory matters entail
preservation, and legal protection of children. physical abuse, neglect, abandonment, orphaned
children, child headed households, emotional abuse,
Our mission is put into practice by protecting, exploitation and sexual abuse.
uplifting, promoting and also by sustaining the
holistic well-being of children, families and
communities through the provision of caring,
proactive and empowering social services.
SOCIAL WORK SERVICES
“Without community service, we would not have a
strong quality of life. It’s important to the person who
serves as well as the recipient. It’s the way in which
we ourselves grow and develop.” – Dorothy Height

The statistics reveal that there has been an increase
in cases, removals and court appearances from 2019
to 2020. Social workers dealt with severe abuse,
neglect and violence due to substance abuse and
mental illness.
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It is always rewarding to report on a few success
stories such as the following that give us hope to
continue with this calling in child protection.
Testimonial: Fatima, 18 yr. old “JISS has played
a role in my life ever since 2015 when I was
removed from my mother along with my
brothers due to neglect and abuse. JISS brought me
to a home which is safe. Being separated from one’s
parents is difficult, it’s like your entire world has been
surrounded by a dark cloud. Even though I felt
this way I had the help and support around me of
the home and JISS where I would go for therapy
sessions. This has helped improve myself in a lot of ways

JOHANNESBURG INSTITUTE OF SOCIAL SERVICES Annual Report 2019 | 2020

Against Gender Based Violence
#not in my name #part of the solution

firstly by accepting my life that was put out for me,
building my self-esteem and how to handle
myself and my situation. I now believe that, no
matter where you come from you can still make
a success of your life. After being brought to the
home, JISS has been in contact with me since
then. If it wasn’t for JISS that took me out of the
situation that I was facing and brought me to a
home, who knows where and what I would have
been today. Today I’m able to be independent,
successful and determined. I can stand up for myself,
I can turn a dark situation into a bright one. I am
grateful that I have become stronger and grew in all my
difficulties. Thank you JISS.”
GROUPWORK
• Parenting Skills
• Anger Management
• Foster Parent Support Group
• Family Talk
• Self-Empowerment
• Career Guidance
COMMUNITY DEVELOPMENT PROGRAMMES
The following are the highlights of the year under
review and demonstrate the impact our services
have made within the communities we serve.
SEWING GROUP
An income-generating project has resulted from
one of the support groups in Lawley, in which a
group of ladies with common goals have decided
they would like to sew various items in order to
supplement the grant money they are so
dependent on. JISS did a sari drive in terms of
supporting this group with material. This material
is then used to make pillows, curtains, masks and
clothes.

FOSTER HOPE PROJECT
The programme focuses on the recruitment,
screening and training of Temporary Safe Care
Parents. Foster Parents and Host Parents to ensure
that these parents are adequately prepared
and available to have children in need of care
placed with them, especially at short notice for
emergency removals. We are pleased to now have
twenty (20) new temporary safe care parents
available for placement of children in need of care.

CHILDREN’S EASTER PARTY
The children’s Easter party was hosted by the
Lightworkers at Bryneven Primary School. A total
of a hundred and four (104) children attended the
event. It was a day filled with enjoyable activities
such as cupcake icing, Taekwondo, arts and crafts,
soccer and volleyball as well as an Easter egg hunt.
All the children enjoyed the day immensely.

AFTER SCHOOL PROGRAMME
The after school programme in Slovo Park
initiated by eight community members has been very
successful. Ninety learners (90) are attending on
a regular basis. With the funding for the feeding
scheme from SANZAF, 90 children are being fed
at the after-school programme in Slovo Park. The
feeding scheme is being coordinated by JISS
and the meal preparation by the Kinga Watoto
Volunteers. The Social worker coordinates and
Against Gender Based Violence
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monitors the activities of the programme. For
Christmas, one hundred and seven (107) children
in Slovo Park were given Christmas shoeboxes,
which consisted of stationery, clothes and toys
from the Lightworkers. They were very grateful and
happy to have received a present for the holidays.

KINGA WATOTO VOLUNTEER PROGRAMME
The Kinga Watoto program focuses on the
empowerment of community-based volunteers to
go door-to-door to identify and provide services
to vulnerable children and their families. The aim
of this project is to identify children in need of care
and protection in the communities that we serve.
These volunteers are promoting JISS’ services,
educating the community on their rights and
facilitating access to Social work services and
community resources.

SENIOR CITIZENS’ LUNCHEON CLUBS
Care of the elderly formed a part of JISS services
in its early days. The respect and value for the
elderly continues in the hosting of luncheon clubs
for the elderly at both Mayfair and Lenasia Centres.
Highlights of the year under review for the Golden
oldies in Mayfair was their day out at Lourie Lodge
in Fourways. They were treated to a hot stone
massage, foot scrub, pedicures and manicures
as well as a braai and dance music. They also
arranged a vacation in Mosselbay, where they toured
Oudtshoorn, Knysna and George for a week.

Senior survivors continue to enjoy their Tuesday and
Wednesday lunch and activities. They were treated
by Pick ‘n Pay with vouchers and hampers.

These volunteers are capacitated through the
provision of individual supervision, weekly group
supervision and monthly in-service training to
protect children from neglect, abuse and trafficking.
The Kinga Watoto coordinator trained ten (10) new
volunteers this year.
Eight hundred and forty households (840),
1549 children and 1473 adults were reached
during the reporting period with a total of
3022 clients reached for the reporting period.

PERSONAL HYGIENE PROGRAMME
This programme aims to reach out to Grade
seven (7) learners and focuses on educating them
on their feminine health, their menstrual cycle,
the various feminine products available to use as
well as the use of contraceptives. This is to reduce
absenteeism of girls at school due to personal
hygiene challenges. The programme is held on
a quarterly basis, usually the first week of every new
term.
The programme was initiated and launched for the
first time by the JISS social worker on the 20th of
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April 2018. The goal was to provide a hundred (100)
Grade seven (7) girl learners with Dignity Packs.

For 2019, the programme commenced at Apex
Primary school Lenasia, where the Girl Child
program was facilitated by the JISS Trauma &
Counselling Unit. A total of 100 Grade seven (7)
girl learners were in conversation about Thinking
Big, Emotions & Self-care, Self-Esteem, Media
influences, Conflict Resolution and Mindfulness.
Every girl received a dignity pack consisting of
a roll-on, sanitary pads, toothbrush, wash cloth,
lotion, toothpaste, soap and a party pack
which was put together by the Lightworkers.
The Brixton Primary School also benefitted from
the Personal Hygiene program. Social workers
addressed sixty-three (63) Grade seven (7) girl
learners and handed out the dignity packs. The
girls appreciated the talk with them as many
questions were raised during the talk. Due to the
huge success of this programme, JISS is hoping for
it to be replicated at other surrounding schools in
the future.

SIXTEEN DAYS OF ACTIVISM
The team planned and executed a motorcade from
Lenasia to Lawley. They then marched to Lawley
primary school with community members’
accompanied by JMPD officials. The program for the
day consisted of group discussions about Gender based
violence (GBV), a self-defence session, GBV pledge,
entertainment such as singing, a marimba band from
Lawley, traditional dancing and safety whistles were
handed out.

Organisations that supported us included DJ
Spoiled Rotten, (for the sound and beautiful JISS
balloon display), SACAP interns (made the posters
and acted as marshals for the march), Ennerdale
SAPS, SKR Martial Arts Academy, Lawley Clinic, Men
Against Women Abuse, Sizotuzo, local performers,
JMPD, and Lawley primary school that provided the
venue.

A second march commenced in Mayfair when the
team took to the streets of Slovo Park. They marched
through Slovo park, handing out JISS pamphlets
and also invited community members to join them
Against Gender Based Violence
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at the venue. The march ended at the Slovo park
JISS container where the programme commenced.
Brixton SAPS, FCS (Family Child Service), Delta
Tactical, Sacap students, Rahima Moosa Hospital,
Teddy Bear Clinic Social workers and Slovo Kinga
Watoto volunteers attended this event and shared
information regarding GBV, child abuse, safe
touches and the importance of the whistles that
were given out. JISS handed out a total of 500
whistles in total at both events.

NELSON MANDELA DAY
The team, spent Mandela day at the JISWA
Profound Unit as well as the Chengetai Early
Childhood Development centre (ECD) in
Lawley. The team was welcomed by the bright faces
and beautiful sounds of children singing. The day
consisted of playing games and facilitated
activities. Mrs. Caroline Maphosa, ECD owner was
selected as she is also one of our foster parents who
we rely on for immediate assistance when we need
a warm bed and loving care for a child in need.
In Mayfair, the team welcomed the SASOL team
at the Slovo Park homework centre. Together they
transformed the container which was in a need of
a good paint. SASOL also provided whiteboards,
stationery for the centre, educational toys and
newly installed book shelves. In addition, the
SASOL team handed out shoes, socks and
stationery to the children and were really humbled
by the appreciation that was given to them by the
children and the JISS team.
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YOUTH DAY
A hundred (100) young girls were treated by the
Lightworkers. Activities such as Mindfulness was
the critical theme for the youth and they also
engaged in question and answers with the Social
workers. The former Mrs. South Africa, Mrs. Candice
Robbertze addressed the girls about Self Image.
The girls were treated to lunch and gifts from the
Lightworkers. The event ended off with an exciting
ZUMBA dance session.

CHILD PROTECTION WEEK
For Child Protec tion Week , we are always
committed to uplifting communities through
participation and empowerment programmes.
During this week, the team partnered with many
stakeholders such as the Helen Joseph and Rahima
Moosa Hospitals, schools such as Brixton and Jim
Fouche Primary and SAPS to spread the message
of Human rights, bullying and child abuse. They
reached a total of approximately 3000 children.
In Lenasia the team partnered with FAMSA,
SAPS, JMPD, Crescent Haven, Aryan Benevolent
Home, Department of Health and numerous
stakeholders to speak to the selected schools about
child abuse, bullying, drugs and domestic violence.
They reached seven schools in total in areas as
far as Ennerdale, Lehae, Vlakfontein and Lenasia
South with an approximate reach of 6000 children.
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FOSTER PARENT APPRECIATION DAY
A day we celebrate our foster parents for all that
they do to assist our children in need of care and
protection. One hundred (100) foster parents were
invited to JISS’ talent show. Each family was given
material, paint and paint brushes and had to paint
their own family flag. Each family participated and
performed an item. There was a lot of dancing,
singing and even poetry. JISS staff performed a
dance and took this opportunity to bond with
the foster parents and foster children. Each table
was decorated according to the different cultures
in South Africa. Our judges for the talent show
consisted of a SAPS official and SACAP interns. The
day ended with lunch and many gifts were handed
out.

about this workshop is that the social worker’s boosted
our self-esteem by believing that we are capable of
anything if we stay committed to what we set out
to do”

HOLIDAY PROGRAMME
JISS opened our doors to children aged 10 to 18
years for participation in what is set to become
our annual holiday programme. The holiday
program was initiated for our foster children but we
welcomed other children to join the program.
The program was facilitated by the Trauma and
Counselling Unit. Eighty (80) children attended.
Three groups were established according to age
and various topics, such as Emotion Regulation,
Conflict Management, Self Esteem, Peer and Media
Influences were covered. Study skills, and career
development, additional information such as CV
development and application processes for
bursaries was discussed with the older children. The
children enjoyed the day with the facilitators and
were very happy with the breakfast and lunch they
received.
FUTURE PLANNING PROGRAMME
A Social worker initiated a workshop with the
purpose of empowering youth to work towards
a better future. Eighteen children attended this
workshop, aged between 16 – 21 years. This
workshop encouraged the participants to learn
about goal setting, planning, prioritising and
how to handle possible obstacles. They were also
educated on how to use technology to enhance
the way they work. This workshop focused on
improving their educational outcomes and
planning for their future. This gave the
participants insight on how much work they have to
commit to if they want to achieve their goals. One
participant responded by saying, “The good thing
Against Gender Based Violence
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CHILDREN’S CHRISTMAS PARTY
Seventy (70) foster children were treated to the
movies for the first time. Thanks to our sponsors, the
children were treated to pies, pizzas, popcorn and
coke at the Killarney Mall. They watched the movie
“Frozen 2” and absolutely enjoyed every moment
of the experience. After the movie they were each
gi ve n a S a n t a s h o e b ox s p o n s o re d by t h e
Lightworkers. Some of these children had never
gone to the movies making this their very first
experience.

FOSTER PARENT COMMITTEE
A new committee has been established by a Social
worker. The committee consists of five trusted
foster parents who assist JISS in; recruiting foster
parents, suppor ting existing foster parents
e m o t i o n a l l y a n d i t a l s o e x i s t s t o s o u r c e,
distribute food parcels and operate
feeding programmes in relevant areas.
After three fruitful meetings the committee wishes
to work towards establishing their own foster
cluster home. This committee has assisted JISS
often with regard to placement of vulnerable
children for the past four years.

STUDENT PRACTICAL PLACEMENTS
We cannot underestimate the valuable assistance
that we are receiving from student interns placed at
our organisation by different institutes such as Wits,
University of Johannesburg, SACAP and UNISA. JISS
also has a student orientation workshop, whereby
interns from various universities are trained on JISS
procedures, processes and policies. A total of 20
interns registered at the beginning of 2020,
however, the lockdown impacted on student
placements.

18
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Te s t i m o n i a l by : M r s. J u l i a M o t s h i d i L a k a j e
“My experience as a student at JISS has been a
journey of unveiling. It has given me a new
understanding of life, in terms of how people view
themselves as individuals and the experiences
they encounter which shapes their personality. I
believe that JISS provides a professional learning
integrated experience by allowing students to
be actively involved in the daily running of the
organisation as well as programmes that shape and
prepare them for the workplace, thereby making
them more employable. The organisation creates a
conducive space for students to gain interpersonal
skills, to personally develop as individuals as well
as professionals and to learn exactly what will be
expected of them in the social work field. What
encouraged me the most was seeing how the social
workers always go the extra mile to make sure
that their clients are being helped with whatever
problem they may be faced with. This has taught
and inspired me as an individual to walk in their
footsteps. I have had the most enjoyable and
invaluable practical experience at JISS and hope
to continue learning and engaging with others, as
new experiences will be shared and exchanged.”
PROFESSIONAL DEVELOPMENT AND STAFF
WELLNESS
A staff wellness day took place at Lourie Lodge in
Fourways. The theme for the day was “Amazing
Race”. The activities incorporated the Children’s
Act, JISS values, Ethics and the Social workers’ daily
experiences. This experiential learning activity
was fun and everyone found it to be relevant and
exciting.

Against Gender Based Violence
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The JISS staff were treated to an overnight stay
at Sunset View Boutique Resort Hotel in Van
der Bijl Park for the staff year end function. We
enjoyed the beautiful sunset, the Vaal River and the
spectacular view. It was a relaxing and enjoyable
time of comradery and team building. The staff
were also treated to scrumptious meals and Secret
Santa Gifts. We are grateful to the Director for
arranging this treat and memorable experience
with Mr. Saleem Thokan.

WITH GRATITUDE
• Beneficiary children and families for enriching
our lives
• Donors and networking partners
• Board of Management
• The Department of Social Development
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JISWA PROFOUND UNIT

VINODA THANDRAY
Coordinator

The JISWA Profound Unit is a stimulation centre for
severely mentally challenged children between the
ages of 6 years and 18 years. This day care facility
is housed within the JISWA Centre in Lenasia and is
registered with the Gauteng Department of Mental
Health to cater for 10 children with profound
intellectual disabilities. These Children have
IQ’s below 20-25; have sub average general
intellectual functions as well as significant
limitations in adaptive functioning; most of them are
non- verbal while two boys are wheel chair bound.
SERVICES
The main aim of this unit is to provide an
integrated stimulation programme within a warm
nurturing environment, thus promoting the
optimal wellbeing of the profoundly disabled
individuals in our care.
Stimulation focuses on the following areas:
• The care workers play nursery rhymes and
songs to entertain the children.
• Essential stimulation to their perception.
• Improving fine motor development through
engaging the children to play with large
• wooden puzzles and boards.
• Improvement of gross motor development is
achieved by encouraging the children to play
in the jungle gym area which involves jumping
and climbing.
• Encouraging proper sitting postures.
• Improving responses to the world around
them.
• Social integration is also part of the stimulation
programme.

20

CARE OF THE CHILDREN INVOLVES:
• The children are provided with two (2) meals a
day at the unit (Breakfast and Lunch) as well as
healthy snacks between meals.
• Meeting other basic needs such as, caring,
• playing, and maintaining the physical hygiene
of a profoundly disabled child.
• Protecting the most vulnerable through day
care in a nurturing, secure and safe
• environment.
SUPPORT TO PARENTS AND FAMILIES
INCLUDE:
• Promoting self-reliance and building capacity
of parents whose children are under our day
care so that they may be able to work and
• provide for their families.
• Multi-disciplinary panels including social
• workers, the occupational therapist and
• parents to make informative decisions in the
best interest of the children’s future.
STAFF
Working with profoundly disabled children is a
labour of love and immense passion.
The Profound Unit team consists of a co ordinator, a caregiver and two volunteers. Support
staff duties include the preparation of meals,
feeding, changing nappies, toileting, providing
daily exercise to the physically disabled children,
stimulation sessions, teaching life skills, giving each
child individual attention and ensuring a neat and
clean environment.
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DEPARTMENT OF HEALTH
The D epar tment of Health holds monthly
meetings with Mental Health NGO’s in receipt of
subsidies. These meetings relate to matters such
as subsidies, awareness programmes, training
needs; and provide a forum for sharing information
with others working in similar institutions funded
by the Gauteng Department of Mental Health.
Being a special needs unit for children, there are
many guidelines and procedures that need to
be followed. The unit has made sincere efforts
to comply with the demands of the Department
of Mental Health. This was acknowledged when
we were audited in 2019 and awarded with the
2020 registration certificate. Scheduled and
unscheduled audits are conduc ted by the
Department of Mental Health.
DEPARTMENT OF EDUCATION
The unit is benefitting from the involvement
of the Department of Education. They have
initiated three assessment methods to support the
children academically. The vineland method which
provides valuable information for development
and treatment, baseline planning, and the
individual support plan (ISP’s) Assessments of
motor, cognitive and speech development is done.
Progress reports are given to the children for each
term and training is offered to management and
the caregivers.
ACTIVITIES AT THE UNIT
• Birthday Celebrations; family is invited to join.
• 2019 Year-end function; families were invited
to celebrate with the children. It was held at
the JISWA Hall in Lenasia. Mrs. Cheryl Scott
from the Society for the Care of Mentally and
• Physically Disabled Persons was the guest
speaker. All the children received party packs
and gifts and the parents were given gifts from
JISS sponsors.
• Excursion to the Johannesburg Zoo. JISS
• provided the transport for the day. Three of the
parents and three volunteers accompanied the
children on this trip. Breakfast, lunch and icecreams for dessert including a full tour on the
zoo bus was enjoyed by both children and the
parents.
• Mandela day; the students from the JISS office
offered their time to interact with the children
with face painting and other activities. The
Against Gender Based Violence
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children certainly enjoyed the attention they
were given.
Heritage Day; the parents were requested to
dress their children in their Heritage clothes.
Tekkie Tax and Casual day is supported by the
unit.
Other special schools’ (Mileeha Laylaa, JISWA
School) in Lenasia events are also supported by
the unit.
Mental Health Awareness events are attended
by the staff members.

FUNDING
The JISWA Profound Unit is subsidised by
t h e D e p a r t m e n t o f H e a l t h , h o w e v e r, t h e
subsidy only covers 50% of the running cost of the
unit. The remaining cost is borne by JISS through
fundraising initiatives and donations.
GRATITUDE
We are grateful to
• The Department of Health;
• The Department of Education;
• The Lenasia Clinic;
• Johannesburg Institute of Social Services;
• JISWA school;
• The Senior Citizens’ Clubs;
• The Lightworkers;
• The parents for their involvement in the JISWA
Profound Unit;
• The staff and the volunteers.
PLEDGE
Every staff member and volunteer at the profound
unit pledges commitment and passion in ensuring
that the children entrusted in our care are loved, cared
for and treated with the dignity that they deserve.
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COUNSELLING AND TRAUMA UNIT REPORT

ZOYA NAIDOO
Counselling and Trauma Unit Manager

JISS COUNSELLING AND TRAUMA UNIT
The Johannesburg Institute of Social Services
(JISS) has responded to addressing the broader
inequalities encountered by the people we serve,
in accessing psychological help. In an attempt
to change the status quo, we have embarked on
the provision of community-based psychology to
the communities we serve. The Counselling and
Trauma Unit has, in the past year, worked in
conjunction with the Social Workers at JISS,
providing a service that meets the systemic as
well as emotional and psychological needs of our
clients, hence, strengthening the services we
render.
Prevention as well as early intervention strategies
have guided the work we do in order to promote
well-being and prevent future psychological
problems. Since increasing evidence
suggests that individual behaviour change is
unsustainable in the absence of environmental
change, our interventions have been targeted at
multiple systemic levels. This approach has been
adopted in all areas of intervention, including staff
development within the organisation as
well as with our par tner organisations.
The unit is guided by four goals that
incorporates the unit ’s strategic vision to
promote the holistic well-being of our clients
and staff. Through the building of intentional
relationships we have further developed a culture
of assessment to inform future decision making and
continually improve our service delivery. Using
creativity, innovation, and agility as we have been
able to respond to the mental health needs of JISS
as well as the broader community.
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GOAL 1: FOSTER COLLABORATION,
DISCOVERY AND INNOVATION
The past year was filled with many opportunities
to provide support to the communities we serve.
Special attention was paid to primary schools
as part of our prevention and early intervention
strategies. To enable this, relationships with The
South African College of Applied Psychology as well
as Wits and UJ have been cemented. In doing this
we have been able to secure the rotational services
of more than 80 psychology students. Through
these partnerships, the Girl Child Programme,
Behaviour Modification Programme and
individual counselling to primary school children
were rolled out. In addition, training to educators
promoting skills development to ensure trauma
informed classrooms were facilitated. A further
collaboration with the Allan Gray Orbis
foundation created the opportunity
for Grade 6 learners to apply for fully
inclusive bursaries for high school as well as
tertiary studies. The organisation’s ongoing
relationship with schools, forms part of our
strategy to provide services to various levels of the
communities we serve.
Since JISS is committed to providing targeted,
evidence -based inter ventions, a Needs
Assessment was conducted in Kokotela, an
informal settlement on the outskirts of Lenasia.
As part of ongoing efforts to build capacity in
c o m m u n i t i e s a n d p re s e r ve f a m i l i e s, p re identified clients from all areas we ser ve,
participated in Parenting Skills and Behaviour
Modification training sessions as well as received
group support through bereavement sessions. In
addition training sessions at the Umdeni Gardens
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Community Clubhouse in Fordsburg focussed on,
safety procedures in the household, empowering
the emergent reader and developmental phases
and milestones in young children.

Parenting Skills

Through these interventions, the JISS Counselling
and Trauma Unit was able to:
• expand relationships with organisations and
seek additional internal and external
• collaborative partnerships
• Enhance individual and community based
• interventions utilising strategic assessment to
guide and direct innovative initiatives.
• Document and disseminate quantitative and
qualitative evidence of the impact of individual
and professional services rendered.
• Document and disseminate quantitative and
qualitative evidence of the impact of
• community based programs and interventions.
• Enhance professional development and
• cultural competency through dissemination of
psychoeducational information, courses,
• training events, educational talks and in-service
training.
Sharicrest Primary School

Educator Assistance Programme

Greyville Primary School

Against Gender Based Violence
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GOAL II: PROVIDE TRANSFORMATIVE
LEARNING EXPERIENCES

Community development and addressing social
injustice has been at the forefront of what JISS does.
In adopting a community psychology approach, we
offer alternatives to traditional individual therapy
such as psychoeducational groups and outreach
programs to enhance the client’s experience and
increase well-being. This approach has been
extended to our staff members as well and our
staff wellness has been reinforced to encourage
self-care. Coaching has become a part of our
offering to our staff, and through personal and
professional development, skills that
promote well-being are encouraged. Placement
supervision for our interns are mandatory to
guarantee that the needs of our clients and
communities are met. In-addition the unit has
provided training oppor tunities for other
organisations and Continuous Professional
Development (CPD) training for JISS staff.

Golden Oldies Beading Workshop

Bursary Opportunity

Community Activation

Community Education

24
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STAFF DEVELOPMENT

Staff development is an ongoing process at JISS.
The organisation started the year off with “JISS
positioned for growth” a training session
outlining the strategic plan for the year ahead,
focussed on growth and improvement. Staff
thereafter transitioned into understanding
the importance of personal and professional
branding in an attempt to incorporate the JISS
values into all activities at the organisation. Training
on ethics and ethical conduct reinforced the
values as prescribed by the various boards that
staff members are affiliated to and the Batho Pele
principles and the manner in which it improves the
client
experience was reinforced. Operationally, JISS
intake forms were redesigned to reflect the growth
of the organisation, and staff received training on
functional procedures necessar y for the
maintenance of standards.
STAFF WELLNESS

and the development of competence, as illustrated
above. Staff well being is an ethical requirement
of the profession and as an organisation we have
provided opportunities for staff to engage in
Trauma Releasing Exercises (TRE), Counselling,
Coaching and staff wellness days. Staff
par ticipated in activities promoting future
think ing through Vision Board creation,
understanding the manner in which previous
trauma affects them today in the Trauma Tree
activity. Play is a strong component to self -care
and the past year has been filled with many
opportunities for fun and laughter.

In keeping with this theme of self-care the staff
were treated by the Director and Board to an
overnight stay at the Vaal to round-off a busy year.
Relationships were renewed, staff relaxed, delicious
food was enjoyed and staff left feeling cared for,
appreciated and motivated.

At JISS we are further committed to the well-being
of staff through the provision of opportunities for
intellectual stimulation, emotional gratification,
Against Gender Based Violence
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Staff that have moved on- legacy remains

GOAL IV: STEWARD CURRENT RESOURCES AND
GENERATE ADDITIONAL RESOURCES FOR
STRATEGIC INVESTMENT
In order to render services to meet the needs of
clients in flexible, responsive spaces the unit was able
to support our constituents in the areas in which
they live. This was possible through the use of the
organisation’s centre spaces, containers in satellite
spaces and the use of schools as community centres.
Systems and processes were further investigated and
improved upon in order to expedite service delivery.
Students loving the Profound Unit

GOAL III: MAKE A SIGNIFICANT AND VISIBLE
SOCIETAL AND COMMUNITY IMPACT
While social impact is easy to quantify and
measure, social value and the scope of impact is more
challenging and long term. The intention of the
Unit is to seek social justice for all individuals in a
community through capacity building and multipronged approaches. This is reflected in group and
family counselling, individual counselling as well as
targeted programs along a lifespan from
primary school counselling to workshops for the
aged community.

Vision Board Activity

Community commitment to reporting Gender
Based Violence

Psychosocial support groups
Gender Based Violence Activists
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sychosocial support groups
Psychosocial support groups

Statistics
Activity
Girl Child Programme
Parenting Skills
Anger Management
Behaviour Modification (Adults)
Behaviour Modification
(Children)
Bereavement Support Group
Allan Gray Orbis Bursary
Intervention
Needs Assessment
Trauma Counselling
Counselling (JISS clients)
Counselling (School based)
Coaching
Student Supervision
Umdeni Gardens
Educator Assistance
Programme
Ethics Training (External)
Oldies workshops
TOTAL

Against Gender Based Violence
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Number of
Constituents
615
66
25
27
24

Community psychology focuses on social issues,
social institutions, and other settings that
influence individuals, groups, and organizations. As a
science, it seeks to understand relationships between
environmental conditions and the development
of health and well- being of all members of a
community. This past year, has been devoted to
e s t a b l i s h i n g r o o t s i n t h e c o m m u n i t y,
strengthening relationships with stakeholders
and supporting the social workers. Furthermore
valuable steps have been made toward
rendering services to constituents along a lifespan.
In many ways this year has been wonderful and the
opportunity to work at JISS, in the spaces we work
cannot be taken for granted. While we always
endeavour to do our best, the value impact is
often not seen. Yet, in the work we do, we
continue to plant seeds, we continue to do
work that while ameliorative in the short term,
we hope will, through intentionality, become
transformational. Moving our country forward and
reducing poverty, unemployment and inequality.

7
150
200
29
314
422
10
99
13
111

6
60
2014
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Reflection on volunteering at JISS.
I was a student at SACAP completing my Bachelor of Applied Social Sciences. As
part of my degree I was required to do 100 hours of practical experience in the
field. I was assigned to JISS (Johannesburg Institute of Social Services) as my site.
JISS is an organization that is committed to prompting change in the South African
society. Throughout my privileged time at JISS, I was lucky enough to witness the
bright side of South Africa’s society- positive people looking to bring about change
and create a brighter future for South African’s no matter their race or affiliation.
I worked under Zoya, a power house, passionate about what she does - trauma
counselling, as well as a visionary,looking to create change through many projects and initiatives.
JISS projects are community and preventative based. Meaning, JISS is concerned about
preventing problems from even happening, by empowering community members.
This can be seen through their many projects that I was lucky enough to be a part of.
The Girl-child program educates and empowers adolescent girls in terms of self esteem, self-care, mindfulness, media and peer influence and other such topics. As Zoya
likes to say “we are planting seeds.” Seeds of hope and seeds of change is how I like to see it.
I was also involved in parenting skills which creates a more conducive and safer
environment for children’s development and growth through training and education of child-miners.
Where JISS sees a need they rise to the occasion and provide support. Umdeni
Gardens reported a case of a child injuring themselves, so JISS stepped
in and provided a child safety workshop to parents in the living complex.
I saw individual clients. Attached is a piece I wrote after terminating with one of my
clients. I think it accurately reflects what JISS taught me and what JISS is all about
helping. Helping people no matter what, helping unconditionally. In the piece I reflect
that I will never know what happens with the clients, which is an analogy to JISS,
d e s p i t e n o t a l w a y s s e e i n g r e s u l t s , d e s p i t e u n c e r t a i n t y, d e s p i t e
working with one of the most challenging societies, JISS perseveres, JISS cares.
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Reflection on Leaving my Client
As I leave my client, I can’t help but wonder
What will become of this little girl?
Will she be strong and brave?
As I leave her in the big wide world, as I get into my car and drive off,
I hope for her
I hope for a better future
Maybe, just maybe she will know how strong she is
Maye she will defy the odds
Maybe she will become a Doctor, win the Nobel Peace Prize.
Maybe I have taught her that anything is possible, maybe she will heal.
And, maybe not
Maybe she will become yet another victim of the dark side of the South African society
Abused, and lead to live a life she has not authored
I will never know,
I’m not meant to know
Yet as I drive into the sunset, I hope that somehow even just for those six weeks, this little
girl knew that there are people out there who care, who spread light.

Hannah Auerbach
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FINANCIAL REPORT
Johannesburg Institute of Social Services
Registration Number: 000-850 NPO
PBO Number: 930008013
JISS Annual Financial Statements for the year
ended 31 March 2020

General Information
Country of incorporation and domicile 			

South Africa

Nature of business and principal activities 			

Non Profit Organisation

Chairperson: JISS 						Mr. Y. Mayet
Registered Office 						
Corner Battery Street and
								Queens Road, Mayfair
Business address 						
Corner Battery Street and
								Queens Road, Mayfair
Postal address 						P.O. Box 241
								Crown Mines
								2025
Bankers 							First National Bank - Fordsburg
Joint Auditors 							H. Takolia and Company
								Chartered Accountants (S.A.)
								Registered Accountants and Auditors
								N. Hamid and Company
								Chartered Accountants (S.A.)
								Registered Auditors
Registration number 						000-850 NPO
								PBO930008013
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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES (JISS)

GEOGRAPHICAL AREAS SERVED
Contact:

JISS-MAYFAIR
•
Mayfair
•
Homestead Park
•
Mayfair West
•
Crosby
•
Slovo Park
•
Brixton
•
Pageview
•
Vrededorp
•
Vredepark
•
Jan Hofmeyer
•
Fordsburg
•
Crown Mines
•
Newtown
•
Langlaagte
•
Amalgam

JISS Centre – Mayfair
Corner Battery Street and Queens Road, Mayfair
Tel: 011 837 4151/2
Fax: 011 837 4153
E-mail: jiss@telkomsa.net
E-mail: jiss2@telkomsa.net
JISWA Centre – Lenasia
5 Suikerbos Street, Lenasia Extension 3
Tel: 011 852 6016/7
Fax: 011 852 6029
E-mail: jisslenasia@telkomsa.net
JISWA Profound Unit
5 Suikerbos Street, Lenasia Extension 3
Tel.: 010 443 3990
Fax: 011 852 6029
E-mail: jisslenasia@telkomsa.net

JISS-LENASIA
•
Lenasia (Extension 1-13)
•
Lawley
•
Lawley Plot
•
Lawley Station
Donations:
Johannesburg Institute of Social Services
First National Bank (Branch code: 252-505)
Account Number: 5031 001 0059

JISS is a registered Section 18A PBO. All donations are therefore tax deductible. • Reg. No. 000-850 NPO •
PBO No. 930008013
Child Protection Organisation (CPO) Registration No.: 12/2/2/8/80
B-BBEE Status: Level 2

www.jiss.org.za

Against Gender Based Violence
#not in my name #part of the solution

JOHANNESBURG INSTITUTE OF SOCIAL SERVICES Annual Report 2019 | 2020

51

A SMALL ACT OF KINDNESS
MAKES A BIG DIFFERENCE
There are numerous ways
in which you can add
value to somebody’s life
• Become a foster parent or temporary
safe care parent
• Sponsor a meal for our children or
senior citizens
• Host a child during the holidays
• Volunteer your time and skills
• Milk formula and nappies
• Donate a food hamper
• Children’s clothes
• Christmas shoebox

Reg. No. 000-850 NPO · PBO No. 930008013 · CPO Reg. No.: 12/2/2/8/80 · Level 2 B-BBEE
Contact:
JISS Centre - Mayfair Tel: 011 837 4151/2 · Email: jiss2@telkomsa.net
JISWA Centre - Lenasia Tel: 011 852 6016/7 · Email: jisslenasia@telkomsa.net
JISWA Profound Unit Tel: 010 443 3990 · Email: jisslenasia@telkom.net
Bank Details:
Johannesburg Institute of Social Services
First National Bank (Branch code: 252-505)
Account Number: 5031 001 0059

