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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES (JISS)

Vision
A democratic social service organisation well 
known in local communities for its dynamic 
professional team and value based service 
excellence championing child and family rights, 
child participation and trust.

Mission
To protect, uplift, promote and sustain the 
holistic well-being of children, families and 
communities through the provision of caring, 
proactive and empowering social services.

Values
• PROTECTING CHILDREN: The safety and 

protection of children is a core value.
• PROMOTING FAMILY VALUES: The belief that 

the family system is integral to the holistic 
development and well-being of children 
and therefore strives toward the promotion 
of family values, family strengthening and 
preservation.

• DIGNITY & RESPECT: Respect for the dignity, 
uniqueness and diversity of every child and 
family.

• EMBRACING DIVERSITY: JISS is a non-
denominational, non-racist and non-sexist 
organisation.

• INTEGRITY: Ethical conduct and integrity of 
staff and board members.

• PROMOTING CONTINUOUS LEARNING: Lifelong 
learning, leadership development and good 
governance.

• CHAMPIONING HUMAN RIGHTS: Human 
rights, social justice, equality, and pride in JISS’ 
rich history and role in the freedom struggle.

Profile
The Johannesburg Institute of Social Services 
(JISS) is a child and family welfare institute that 
extends services to individuals, families and 
communities across the demographics of South 
Africa.

Child and Family Care Units operate from the 
two JISS Centres in Mayfair and Lenasia. JISS is 
the primary welfare organisation in these areas 
dealing with child neglect, child abuse and family 
problems affecting children. 

The following is provided in the child protection 
and family care basket of services:

• Risk assessment of children in need of care 
and protection;

• Child Placement Services in temporary safe 
care, foster care and Children’s Homes;

• Foster care screening, placement and 
supervision; 

• Family Reunification Services;
• Referral with regard to application for identity 

documents and social grants;
• Child abuse awareness and prevention 

programmes;
• KINGA WATOTO volunteer programme 

focusing on orphaned and vulnerable children; 
• Senior Citizens’ Luncheon Clubs.

Included under the JISS banner is a day care 
centre, the JISWA Profound Unit for severely 
mentally challenged children. 

JISS is an important centre for the training of 
student social workers, social auxiliary workers 
and psychology students who do their practical 
work under the supervision of JISS’ social work 
managers.
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Chairman’s 
Report
During or about 2008, the Johannesburg Institute 
of Social Services (‘JISS’) embraced the idea that in 
order to meet the challenges of a fundamentally 
changed community, it would of necessity have 
to restructure in a broad sense. The year under 
review saw a continuation of that endeavour save 
that its trust was directed at the manner in which 
professional services are rendered.

The process of restructuring - perhaps 
modernization is a better word - consumed 
substantial human resources including the 
appointment of experts. It is JISS’ intention to 
continue this policy as circumstances demand and 
permit, particularly in regard to equitable gender 
representation on the Board as well as in regard to 
issues of relevancy and effective responsiveness 
to the current and reasonably foreseeable broad 
social dynamics.

Traditionally JISS was reactive in its operations 
in that it concentrated on remedial modalities 
tampered with pockets of pro-activism. And while 
that is still retained the emphasis appears to have 
shifted to a more vigorous proactive approach 
aimed at identifying problem areas on a wide 
range of issues before the manifestation of the 
problems. This is perhaps best explained by the 
overly used cliché, ‘prevention is better than cure’.

To that end, JISS now has a Counseling and Trauma 
Unit headed by Ms Zoya Naidoo, a Master’s 
student. She postulates that in South Africa where 
approximately one-third of its population is 
reported to have some or other mental challenge, 

the need to make primary psychological services 
available in diverse settings in an attempt to 
promote and enhance psychological well being of 
the public, is crucial. 

Within that scenario, the role of facilitators of 
psychological services focused on prevention 
and primary intervention for psychological 
difficulties in diverse community contexts as 
well as promotion of psycho-social health, is vital 
if systemic interventions are meant to result in 
sustainable changes within communities.

Mental health services in South Africa have 
reflected broader class, race, gender and urban/
rural inequalities. In the past, provision and 
promotion of mental health services were 
inadequate, inaccessible, inappropriate and 
discriminatory. Psychology has been pre¬occupied 
in providing the kinds of service that serve and 
can only be afforded by a privileged minority.

JISS has responded by attempting to change the 
status quo through the provision of community 
based psychology to the communities it reaches. 
The Counselling and Trauma Unit works in 
conjunction with the Social Workers at JISS, 
providing a service that meets the systemic as 
well as emotional and psychological needs of JISS’ 
clients.

Community Psychology at JISS is further 
concerned with the relationships of the 
individual to communities and society. Through 
collaborative scientific research and action, JISS 

YUNUS MAYET
Chairman
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seeks to understand and enhance the quality of 
life for individuals, communities and society at 
large. Prevention and promotion as well as early 
intervention strategies guide JISS’ work we do in 
order to promote well being and prevent future 
psychological problems.

Increasing evidence suggests that individual 
behaviour change is unsustainable in the absence 
of environmental change, hence, interventions are 
targeted at multiple system levels: for example 
in schools; with learners, educators and parents. 
Furthermore, programmes like the Girl Child 
Program for Grade 7 learners, Parenting skills for 
Parents and Individual counselling sessions that 
promote skills development for daily living, target 
primary, secondary and tertiary intervention 
levels respectively.

At JISS, working with and strengthening systems 
are core to our functioning. JISS advocates for 
social justice from a human rights perspective, 
striving to add value to the lives of its clients.

I am encouraged that the Board now has a more 
equitable gender balance and I observe with 
optimism that we now have senior staff with 
requisite skill levels and sufficient motivation 

to maintain the Institute’s relevancy, and even 
possibly increase it, and that whilst it is difficult 
to forecast the challenges that the Institute will 
have to confront in the year ahead, I feel reassured 
that our staff are sufficiently geared-up to cope 
with the vicissitudes of the exigencies that we 
may be called upon to meet.

Matters relating to the specific activities of the 
Institute appear elsewhere in the body of this 
report and will be presented by the conveners of 
the various departments. 

The team spirit within staff appears to be better 
now than it was during the preceding 12-month 
period and I trust you will join me in expressing 
the Board’s appreciation to the devotion and 
loyalty of our staff. 

I acknowledge with deep gratitude the work done 
by members of the Board who serve on an entirely 
voluntary capacity and who consistently sacrifice 
valuable time and effort without any material 
gain. Finally, on behalf of the entire Institute, I 
acknowledge with appreciation, the invaluable 
support and solidarity of our well-wishers, donors 
and sponsors.
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Director’s 
Message
The year under review has strengthened my 
resolve that women in leadership must never be 
threatened by other phenomenal women. The 
role played by the late Madelie van der Merwe in 
programme development and staff development 
at JISS has left an indelible mark and a legacy to be 
proud of. This period is also characterised by the 
on boarding of strong, talented, and influential 
women at management and at board level thus 
finally materialising our goal of increased female 
representatives in governance.

An assessment of the gaps in service offering 
and how best to plug these gaps as we aspire to 
our vision of service excellence saw the creation 
of the PR & Marketing Manager’s post as well 
as the Trauma and Counselling Unit under the 
visionary Videshni Naidoo Singh and Zoya Naidoo 
respectively.

PR & Marketing has increased our visibility and 
is consistently showcasing the value and quality 
of the work that we do. This is extending and 
strengthening our donor base.

The Trauma & Counselling Unit is ensuring 
complementary counselling services to the 
already strained statutory service delivery. This 
has been made possible by strengthening the 
relationship with SACAP through its interns under 
the management of Zoya Naidoo. The human 
resource capacity has been increased tenfold thus 
allowing for the implementation of innovative 
individual, group and community psychology 
initiatives.

The relocation of the JISWA Profound Unit from 
the JISWA School premises to the JISWA Centre 
has also required physical and operational 
adjustments including compliance demands.

All these changes have been revitalising, taking 
this organisation on a positive trajectory toward 
relevance and excellence.

With Gratitude

We welcome Ms. Jayana Morar as the new Social 
Work Manager from June 2019 and wish her a 
successful and rewarding experience in her new 
role.

I am grateful to the social work team for 
understanding the gravity of the responsibility 
we have been entrusted with in the field of child 
protection.

The high performance of the administrative 
team and support staff allow me to manage this 
organisation with ease.

It is a privilege to lead an organisation with a 
strong foundation and a Board of Management 
that is sincerely interested in the activities of the 
organisation; continually supporting, encouraging 
and championing activities that grow and develop 
the child protection movement, always mindful of 
our beneficiaries.

HASSINA VALLY
Director
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Social Work Services

Social work services focus mainly on child 
protection categorised in three social work 
categories, namely: Risk assessment, Family 
preservation and the legal protection of 
children.

Our mission is to protect, uplift, promote and 
sustain the holistic wellbeing of children, 
families and communities through the 
provision of caring, proactive and empowering 
social services.

Casework Services

“We think sometimes that poverty is only 
being hungry, naked, and homeless. The 
poverty of being unwanted, unloved, and 
uncared for is the greatest poverty. We 
must start in our own homes to remedy 
this kind of poverty.” - Mother Teresa

At JISS we believe that healthy families represent 
the core building block of a healthy society. 
Family preservation therefore remains a priority. 
To be able to retain a child within his biological 
family environment requires assessment and 

determining the best intervention strategies, 
to not only be able to restore the family unit, 
but also empower family members to identify 
and draw on its strengths.

Statistics reveal the number of emergency 
removals done during the year has decreased. 
We attribute this decrease to the success 
of various programmes that have been 
implemented on a regular basis such as 
Parenting Skills, Bereavement and Anger 
Management.

Due to the rise of domestic violence, drug and 
alcohol abuse as well as numerous incidents 
of child abuse taking place in the home 
environment, social workers are continually 
having to take drastic action and remove 
children from the care of their parents, as they 
are failing to fulfil their responsibilites towards 
their children. It must also be noted that cases 
of abandonment have also increased as the 
economic situation continues to pose ongoing 
challenges and place insurmountable pressure 
on the members of society at large.

Child and 
Family 
Care Unit
Lenasia and Mayfair

BELINDA 
ROBERTSON
Social Work Manager
August 2018-May 2019
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The following story illustrates the lengths our 
social workers go to, to ensure the best interests 
of children are met:

Testimonial: Thato, a 16 year old
“Thato” is a 16-year-old boy, an orphan who 
was born with a chronic illness. It was not his 
choice nor his fault that he was born with this 
condition.  His foster parent reported that the 
child concerned was no longer able to attend 
school due to his deteriorating health condition, 
and she also reported that he refused to take his 
medication.

The Social Worker conducted a home visit. The 
sight of seeing a young male with the look of 
hopelessness in his eyes was heart breaking. 
His tiny body resembled that of a skeleton with 
flesh. During a counselling session with him, the 
Social Worker picked up that he had given up on 
life and could not think about his future beyond 
his illness. Thoughts of him dying were the only 
negative thing clouding his mind. 

He mentioned that his parents passed away due 
to the same chronic illness, but his brother was 
born without this disease. He was envious of 
his brother as he was able to live a normal life, 
whereas he could not. He felt lonely, helpless and 
was consumed with anger.
 
A meeting was held with the family to explore 
the Social Worker’s recommendations on 
admitting the child concerned to a Hospice and a 
consensus was reached. The Social worker made 
the necessary arrangements and transported 
the child to the Hospice. 

Four months after admission to Nazareth 
Hospice, a huge difference was visible in the boy’s 
physical appearance as well as his psychological 
wellbeing. “Thato” appeared to have renewed 
hope for his future and told the Social Worker 
that he cannot wait to go back to school, as soon 
as he has fully recovered.

The crux of this story is that with a little 
assistance, counselling and attention given at 
the right time, a child’s life was transformed. This 
case has resulted in the Social Worker and a Social 
Work Student initiating a community awareness 
programme on “HIV / Chronic illness Adherence 
Programme” as well as a support group for 
people living with chronic illnesses, because of a 
huge gap identified at Lawley Station.

Groupwork

The following groups were conducted during 
the period under review:

• Parenting Skills 
• Anger Management 
• School Drop outs 
• Foster Parents dealing with loss 
• Therapeutic group for teenagers affected by 

abuse 
• Self-worth in teenage girls 
• Foster Parent Support group 
• Chronic Illness Support group 
• Family Talk 
• Self-Empowerment 
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Community Development Programmes

The following are the highlights of the year 
under review and demonstrate the impact our 
services have made within the communities 
we serve.

Foster Hope Project

This programme focuses on the recruitment, 
screening and training of Temporary Safe 
Care Parents, Foster Parents and Host Parents 
to ensure that these parents are adequately 
prepared and available to have children in need 
of care placed with them, especially at short 
notice for emergency removals. This alleviates 
the need for Social Workers seeking placements 
in urgent cases and the training ensures 
stability and reduces the risk of placements 
breaking down. This programme is in its third 
year running and has been very successful. 
Eighteen foster parents were trained and a 
number of them are already being utilised to 
provide care to children in need.

After School Programme

The after school programme in Slovo Park 
initiated by eight community members has 
been very successful. Forty-nine learners (49) 
are attending on a regular basis. The Social 
worker continues to monitor the attendance 
and assist wherever needed.

Kinga Watoto Volunteer Programme

The aim of this project is to identify children in 
need of care and protection in the communities 
we serve. This is done by door to door visits on a 
monthly basis. These volunteers are equipped, 
trained and mentored in order to carry out 
this task professionally and responsibly. Two 
hundred and seventy three (273) home visits 
were conducted by the volunteers and six 
hundred and ten (610) beneficiaries were 
reached during this period.

Personal Hygiene Programme

This programme aims to reach out to Grade 
seven learners and focuses on educating them 
on their feminine health, their menstrual cycle, 
the various feminine products available to use 

as well as the use of contraceptives. This is to 
reduce absenteeism of girls at school due to 
personal hygiene challenges. The programme is 
held on a quarterly basis, usually the first week 
of every new term.

The programme was initiated and launched for 
the first time by the JISS social worker on the 
20th April 2018 at Zodiac Primary School. The 
aim was to provide a hundred (100) Grade seven 
girl learners with Dignity Packs. Dignity Dreams 
and Side by Side were the presenters on the day 
who educated the young girls. Further sessions 
were held at the beginning of each term for the 
remainder of the year. Partnerships were also 
formed with the Department of Health and the 
Mina Cup organisation who each hosted one of 
the workshops.

Due to the huge success of this programme, 
JISS is hoping for it to be replicated at other 
surrounding schools in the future. Apex Primary 
School is one of the schools that has requested 
this. Four hundred (400) dignity packs have 
been handed out thus far.

Soup Kitchen

This initiative was launched in April 2018 and 
was facilitated by one of the JISS social workers. 
She arranged with TUPS Bhagini Samaj to 
donate all their leftover fresh food from their 
functions to feed the needy residents of Lawley 
Station. It was also arranged for the Tara Ya 
Basadi group to prepare and cook meals to 
hand out every Tuesday. One hundred and fifty 
beneficiaries (150) received healthy food from 
this initiative.

Girl Child Programme

A number of SACAP students ran an 
empowerment programme with Grade seven 
girl learners in various schools within the 
surrounding areas of Lenasia and Mayfair. The 
initial programme was launched at Zodiac 
Primary School on the 20th July 2018 and 
thereafter at Bree Primary School and Brixton 
Primary School during the month of August 
2018. The workshop addressed Self-Esteem, Peer 
and Media influences, Conflict Management, 
Visioning for the future and Mindfulness. Five 
hundred (500) girl learners were reached.



J O H A N N E S B U R G  I N S T I T U T E  O F  S O C I A L  S E R V I C E S  Annual Report  2018|2019   11

Against Gender Based Violence 
#not in my name #part of the solution

Child Protection Week

This campaign is a collaborative effort and 
is deemed a success due to the partnerships 
formed. At the Mayfair branch, a new 
programme was developed by one of the SACAP 
students, Ms. Gangat for Grade 1-3 learners. JISS 
co-ordinated the event and trained networking 
partners, Muslim Aids Programme(MAP), 
Islamic Careline and South African Police 
Services(SAPS) on the new programme. One 
thousand five hundred (1500) learners were 
reached from E.P Baumann, Fordsburg Primary 
and Crosby Academic Schools. This programme 
was such a great success that the teachers 
contacted our organisation a week after to 
arrange training for them as well.

The Lenasia branch also held one of its most 
successful Child Protection Weeks in many 
years. Additional partnerships were established 
with surrounding organisations and service 
providers in the area, with a combined total 
of forty-four (44) presenters who facilitated 
discussions in classrooms at each school. 
Grade 3-7 learners from eight (8) schools were 
targeted. The schools covered were situated in 
the area of Lenasia, Lenasia South, Ennerdale 
and Williers Farm. A workshop for the teachers 
was also held simultaneously at each of the 
schools. A total of one hundred and sixty seven 
(167) educators and a total of five thousand 
nine hundred and seventeen (5917) learners 
were reached during this campaign.

Sixteen Days of Activism

For this campaign, JISS was involved in two 
separate events. The one in partnership with the 
Lenasia South Child Protection Forum entailed 
a week-long programme of door-to-door visits 
to the informal settlement communities of 
Lawley, Kokotela, Phumula Mqashi and Tjovi 
Tjo. Fifty-two (52) homes were visited and the 
purpose of these visits was to create awareness 
around the issue of abuse.

The other event was the launch of the Boy 
Child Programme which was hosted in both 
Mayfair and Lenasia offices for two days in 
the week, over a period of two weeks. The 
programme targeted boy children between the 
ages of ten to fifteen years old. Twenty-seven 
(27) boys attended in Mayfair and Forty (40) 
boys in Lenasia. It was felt by the facilitators 
that there is a need for a year-long sustainable 
programme.

Mandela Day and Winter 
Warm Programme

There were a number of initiatives that were 
run by both branches in aid of Mandela Day. 

The Mayfair staff together with Brixton SAPS 
held a soup kitchen in the community of 
Vrededorp. One hundred and twenty (120) 
beneficiaries received a cup of warm soup and a 
piece of bread. A Blanket drive was also hosted 
and many clients from JISS caseloads were the 
beneficiaries. The blankets were donated by 
Islamic Relief and Moosa Blankets.

The Mayfair staff together with Garden City 
Clinic also re-painted a Vrededorp client’s home 
as well as furnished it with beds, furniture and 
some appliances. Three chosen families were 
also treated to a delicious lunch hosted by the 



12   J O H A N N E S B U R G  I N S T I T U T E  O F  S O C I A L  S E R V I C E S  Annual Report 2018|2019 

Against Gender Based Violence 
#not in my name #part of the solution

Garden City staff. One very fortunate family 
were also thrilled to be the recipients of a brand 
new corrugated zinc shack that was donated 
and set up for them by the Garden City team.

The Lenasia staff, together with the SACAP 
students embarked on a revamp project 
at the Aryan Benevolent Home. The aim of 
this was to create a more child-friendly and 
stimulating environment for the children 
residing at the home. The home was painted, 
a new play room was set up and donations of 
toys, blankets, clothing and curtains were given 
by the Lightworkers. An art session was also 
facilitated with the children, during which they 
filled a canvas with their painted handprints to 
put up on the wall.

Two of the JISS social workers participated in 
the Winter Warm initiative run by the Ahmed 
Kathrada Foundation at the Lenasia branch. 
Each team leader took it to task to lead a group 
of youth door-to-door to collect donations. 
More than four hundred (400) volunteers 
participated in this project and JISS was the 

beneficiary of some much needed infant 
clothes.

Youth Day, Women’s Day and  
Christmas Party

Our Youth Day event was hosted by the 
Lightworkers at Bryneven Primary School in 
Bryanston. A hundred (100) children attended 
this fun-filled day packed with various 
activities such as makeup tutorials, dancing, 
personal hygiene talk, soccer, dreaming big, 
pizza making, build-a-burger, memory box and 
self-defence.

The Women’s Day event was also hosted by the 
Lightworkers on the 18th August 2018. “Taking 
Care of me: Mind, Body and Soul” was the 
theme for the day. One hundred (100) women 
attended four workshops held on the day 
which were a CV Workshop, Makeovers, Baking 
Skills and personal testimonies shared from 
recovering addicts who had been attending the 
Safe Haven Recovery Shelter.

JISS treated eighty (80) of its foster children 
to an interactive theatre show outing, the 
Pantomime: Snow White for their annual 
Christmas party. The children were completely 
captivated and mesmerised by this once-in-a-
lifetime experience. They were then treated 
to pizza for lunch, sponsored by Lugz Cuisine 
and also spoilt with Santa Shoebox gifts which 
were lovingly put together by SACAP students 
and the Lightworkers. Each child was also given 
a stationery hamper donated by Mirror Magic.

Foster Parent Appreciation Day

On the 15th September 2018, JISS hosted an 
appreciation day as a way to show our foster 
parents just how much we appreciate all 
they do for the children placed in their care. A 
scrumptious breakfast was enjoyed and eighty 
(80) foster parents each received a certificate, 
blanket, lipstick and pouch. Entertainment was 
provided by a jazz duo and each foster parent 
was treated to a hand and neck massage 
provided by students from The Pyramid Beauty 
School.
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Chronic Illness Community Dialogue

This initiative was held on the 29th March 
2019 at Lawley Station by one of the JISS social 
workers. The event was well supported by the 
community members. Various guest speakers 
spoke on a variety of topics relating to chronic 
illnesses. Entertainment included song and 
dance items. The Lawley 2 clinic nursing sisters 
conducted screenings for diabetes, high blood 
pressure and mammograms.

Senior Citizens’ Luncheon Clubs

The respect and value for the elderly continues 
in the hosting of luncheon clubs at both the 
Mayfair and Lenasia branch. Sixty-four (64) 
elderly citizens meet at the centres each week to 
enjoy a meal together, socialise and participate 
in the various activities that have been planned 
by the co-ordinators. The highlight of the year 
for the Golden Oldies in Mayfair was their group 
holiday to Cape Town in October 2018 where 
they did a lot of sight-seeing. Their favourite 
part of the trip was going up Table Mountain 
and they were very grateful to Michael Zwane 
for being their driver. 

The highlight for the Senior Survivors in 
Mayfair was their Diwali Party which was held 
on the 14th November 2018 and their annual 
Christmas year-end function held on the 12th 
December 2018, where they enjoyed dancing 
to the entertainment provided by a one-man 
band.

Student Practical Placements

Six students from the University of 
Johannesburg, five students from UNISA as 
well as nine students from the South African 
College of Applied Psychology (SACAP) as well 
as a Social Auxiliary student from Child Welfare 
Aganang completed their third and fourth year 
practical’s with JISS. A number of Grade nine 
scholars completed their community hours at 
the organisation as well during the year.

Below are testimonials from two of these 
students:

“My journey at JISS moulded my internship 
experience into a life-changing journey, 
academically and emotionally. JISS provided me 
with the foundation to proactively give back to 
the communities they serve and the opportunity 
to engage within the organisation. Working in a 
multi-disciplinary team with experienced social 
workers enhanced my experience, exposure and 
ultimately gave me the strength to be confident 
and gain competence. Through my journey of 
counselling, assessments and hosting workshops, 
I was also able to learn a lot about the legal 
procedures pertaining to the care of children. 
This experience will forever remain valuable and 
JISS will always have a special place in my heart.” 
Salmaan Khader- SACAP

I would like to thank JISS for giving me an 
opportunity to learn more about the Social Work 
field and be part of their organisation as a student 
social worker while completing my practicals. 
The experiences I’ve had at JISS are a great 
treasure throughout my learning experience. I 
learnt social work ethics, skills, statutory work 
and above all I learnt to be humane. I hope the 
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knowledge I have acquired is going to take me 
places in my career. JISS is a family where one does 
not only grow professionally, but in all spheres 
of life. My contact person and all other student 
supervisors were nothing short of amazing 
and I learnt a lot from each of them. The way 
in which the staff at both Mayfair and Lenasia 
branches fuse have taught me that JISS is a true 
rainbow family within a rainbow nation. JISS 
taught me how to love and care for children, as 
the organisation has children’s best interests at 
heart. I wish the organisation decades ahead of 
changing lives in the communities within which 
they serve. Cecilia Zinzombe- UNISA

Professional Development 
and Staff Wellness

Various staff wellness events are arranged 
quarterly throughout the year, as JISS 
management value and acknowledge their 
staff as their greatest asset. It is through 
these events that staff are able to rest, relax 
and focus on their physical, emotional and 
psychological wellbeing, which is vital taking 
into consideration the high demands their field 
of work places on them. 

Staff members are also afforded the opportunity 
to attend various in-service training sessions as 
well as trainings outside of the organisation 
during the year. These are informative and 
insightful and the practical application is most 

beneficial in professional development and this 
in turn enabling more effective service delivery.

The ways in which staff deal with their daily 
challenges is through: Individual supervision 
and debriefing, Group supervision, Case 
conferences, Quarterly staff wellness events 
and in-service training.

Tribute to Madelie van der Merwe

It was with great sadness that we had to say 
goodbye to Mrs. Madelie van der Merwe, who 
was the Social Work Manager at JISS for four 
years, as she decided to relocate to Cape Town 
in July 2018. A farewell was arranged in which 
each staff member expressed their gratitude to 
her for the tremendous impact she had made 
in their lives. Sadly on the 19th October 2018, 
JISS received news that Mrs. van der Merwe 
had passed away tragically in a motor vehicle 
accident. As a tribute to her legacy, t-shirts 
were made in her honour and these were worn 
at her memorial. RIP Madelie, you will be sorely 
missed by many.

With Gratitude

• Beneficiary children and families for 
enriching our lives

• Donors and networking partners
• The Director & Board of Management
• The Department of Social Development
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JISWA 
Profound Unit
The JISWA Profound unit has relocated to 
the JISWA Centre in Lenasia. The unit is more 
spacious, consisting of an office, two activity 
rooms, a dining area, kitchen, a sick room, 
two toilets as well as an outside toilet and an 
outdoor play area.

The Department of Health has licensed the 
unit for a full year and additional compliance 
requirements are being processed. The 
Department of Health conducts regular 
unscheduled audits. 

A multidisciplinary team of five from the 
Department of Education have contributed to 
changes in the education and stimulation of 
the children in the Unit. This team consists of 
a speech therapist, a special needs teacher, a 
physiotherapist, an educational psychologist 
and an occupational therapist. Their regular 
monthly visits to the unit have resulted in 
noticeable change. Changes including the 
daily activities for the caregivers, the parents, 
the environment and most importantly the 
children. They have also supplied the unit 
with numerous educational toys, furniture, 
tables, chairs and lock-up cupboards. Each child 
has been individually assessed and a needs 
assessment has been completed.  Our daily 
programme has been revised and now complies 
with the standards of the Department of 
Education. 

The Department of Education has been helpful 
in that they did not only assess the children 

but the Unit itself. They identified challenges 
involving the staff and the children and offered 
necessary training for the staff members 
and individualised developmental plans for 
the children. The valuable knowledge gained 
from the Department of Education training 
programme is being implemented daily in the 
Unit.

Staff 

The Profound Unit team consists of a co-
ordinator, a caregiver and two volunteers.  
Support staff duties include the preparation 
of meals, feeding, changing nappies, toileting, 
providing daily exercise to the physically 
disabled children, stimulation sessions, 
teaching life skills, giving each child individual 
attention and ensuring a neat and clean 
environment. 

Development and Progress 
of the Children

It is a rewarding experience and a sense of pride 
for staff when the parents of the children at 
the Unit recognise the difference and growth 
in their children.  An eight-year-old girl who has 
never been to school, joined the unit in April 
2019. She was unable to communicate verbally 
and with the stimulation programme at the 
Unit can now say a few words.  

A twelve-year-old boy who is diagnosed with 
cerebral palsy and has severe intellectual and 

VINODA THANDRAY
Coordinator
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physical disabilities, is wheel-chair bound 
and has difficulty swallowing is now a most 
content and happy child with the patience and 
love given to him since being at the unit. 

A nine-year-old girl from a Children’s home was 
very shy when she started at the unit. Her sign 
language has progressed since being at the 
unit and she is now known as the class captain 
due to the amount of noise she makes.  

Activities at the Unit 

• Birthday Celebrations; family is invited to 
join. 

• 2018 Year-end function; the children together 
with the parents were taken to Gold Reef 
City and treated with breakfast and lunch. 

• Mandela day and Heritage Day; the parents 
were requested to dress their children in 
their Heritage clothes.

• Tekkie Tax and Casual day is supported by 
the unit.

• Other special schools (Mileeha Laylaa, JISWA 
School) in Lenasia events are also supported 
by the unit.

• Mental Health Awareness events are 
attended by the staff members.

Gratitude

We are grateful to
 
• The Department of Health;
• The Department of Education;
• The Lenasia Clinic; 
• Johannesburg Institute of Social Services;
• JISWA school;
• The Senior Citizens’ Clubs;    
• The parents for their involvement in the 

JISWA Profound Unit;
• The staff and the volunteers.  
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Counselling 
and Trauma 
Unit Report
In a country where one third of its total 
population is reported to have a mental illness 
(SADAG, 2017), the need to make primary 
psychological services available in diverse 
settings in an attempt to promote and enhance 
psychological well-being of the public, is crucial. 
The role of facilitators of psychological services 
that are focused on prevention and primary 
intervention for psychological difficulties 
in diverse community context as well as 
promotion of psychosocial health, is vital if 
systemic interventions are meant to result in 
sustainable changes within communities. The 
Counselling and Trauma Unit was established 
in January 2019 and was fully functional at the 
end of February 2019.

Community Psychology

Mental health services in South Africa have 
reflected broader class, race, gender and urban/
rural inequalities. In the past, provision and 
promotion of mental health services have 
been inadequate, inaccessible, inappropriate 
and discriminatory. Psychology has been pre-
occupied in providing the kinds of service that 
serve and can only be afforded by a privileged 
minority.

The Johannesburg Institute of Social Services 
(JISS) has responded therefore, to changing the 
status quo through the provision of community-

based psychology to the communities we 
serve. The Counselling and Trauma Unit works 
in conjunction with the Social Workers at JISS, 
providing a service that meets the systemic as 
well as emotional and psychological needs of 
our clients.

What does the unit offer?

• Provision of psychological and preventative 
interventions that focus on support and 
promote the enhancement of wellbeing in 
community contexts;

• Counselling for individuals, families and 
groups;

• Screening and identification of mental 
health challenges;

• Containment of presenting difficulties;
• Provision of preventative, developmental 

counselling services and interventions;
• Psycho-education and training;
• Promotion of primary psychosocial well-

being;
• Referral to appropriate professionals or other 

appropriate resources; 
• Assessments (intellectual assessment, basic 

functioning, kinetic figure drawing);
• Trauma containment (EMDR and TRE).

Working with psychology interns makes the 
above services possible to all community 
members in need of it.

ZOYA NAIDOO
Counselling and Trauma 
Unit Manager
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Strategic Plan 2019 -2021

At the Johannesburg Institute of Social Services, 
the Counselling and Trauma Unit is committed 
to providing community based support that 
promotes: holism, health, caring, compassion 
and support for community structures, self- 
determination, participation, social justice, and 
accountability to all stakeholders.

Guiding Principles

• We will continue to make strategic 
investments in the holistic well-being of our 
clients.

• We will be responsible in our management 
of our resources and employ sustainable 
strategies.

• We will continue to collaborate and build 
intentional relationships with internal and 
external stakeholders, to enhance outreach 
programmes and services for staff. 

• We will maintain a culture of assessment 
to inform future decision making and 
continually improve our service delivery.

• We will maintain a culture of creativity, 
innovativeness, and agility as we respond to 
the mental health needs of JISS employees 
as well as the broader community.

• We will continue to embrace, engage and 
empower communities to value diversity, 
social justice and inclusion.

• We will build and cultivate both internal and 
external relationships.

• We will provide innovative and effective 
community based services guided by best 
practices to the staff and broader community.

• We will embrace an inclusive work 
environment and foster staff development. 

Goals

Goal 1: Foster collaboration, discovery and 
innovation.

Goal II: Provide transformative learning 
experiences.

Goal III: Make a significant and visible societal 
and community impact

Goal IV: Steward current resources and generate 
additional resources for strategic investment.

As a new addition to the bouquet of services 
offered by JISS, we endeavour to add value to 
our clients and the organisation in general. The 
year ahead is full of opportunities.
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Marketing, 
PR and 
Fundraising 
Report
The Current South African Situation

In the last year with the progressive decline in 
formal employment and advance of a technical 
recession, the current state of “welfare” in 
our country is in trouble. With a limited pool 
of resources available to address social need 
the approach of how to access funding in 
a struggling economy needs to change, to 
address root causes of social need, deliver 
sustainable solutions as an organisation, and, 
ideally empower communities to a point where 
they no longer need support.

No longer are CSI initiatives driven to deliver 
“handouts” but instead the search is to seek 
viable projects to invest in, and, for the investors 
in such initiatives to receive measurable returns 
on their investments.

The JISS Response

JISS being an organisation responding 
constantly to challenges and effecting changes 
in the interests of continuity, sustainability and 
remaining relevant, deemed it necessary for the 
onboard of an innovative social engineer with 

experience to revisit JISS’ community offerings 
of empowerment and work on the rebranding 
and reinforcing of its core services to generate 
interest from corporate funders, other NPO 
partnerships and general sponsorships to 
increase awareness of the JISS Brand and its 85 
years of existence as a credible service provider 
of child protection services , family reunification 
, through the provision of caring, proactive and 
empowering social services.

Since October last year I entered the arena 
of bringing together 6 years of experience 
of working on the ground in communities, 
serviced by JISS, acting at the time as an avid 
partner of JISS, in the role of a partnering NPO 
on JISS events. Believing in the full credibility 
of the founders of JISS, the professional team 
managing this brilliant organisation and the 
magnificent staff already playing an active role 
in championing the course of protection of 
children and family rights, this role has afforded 
every opportunity to enhance everything 
already in place in innovation to increase 
community participation.

VIDESHNI  
NAIDOO SINGH
Fundraising, Marketing  
and PR Manager
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As part of its strategic business plan, JISS already 
decided to expand its community service to 
reach more needy children each year. It also 
set out to increase its service and outreach 
programmes that empower families to create 
more reunification using all our preventative 
programmes. From a marketing perspective 
therefore realising the trends in corporates to 
support more the programmes created than 
give handouts this team has decided to become 
more innovative in the delivery of programmes 
driving community into JISS. The spiral effect 
in advertising such programmes that include 

rehabilitation support, empowerment of 
women, a skills programme in partnership 
with NPOs and the full completed cycle of 
rehabilitated community members giving back 
to their own communities, JISS has indeed 
embarked on proactivism in its delivery that 
has attracted donors and sponsors, increased 
participation of volunteers , increased 
participation of partnering NPOs .

In celebration and as evidence of such success 
we have seen the onboard of new  high- profile 
corporate donors and their active participation, 
increased sponsorship in items like furniture, 
groceries, sewing machines, books, stationery 
all to JISS beneficiaries. Onward and upward 
to the fantastic success a newly designated 
portfolio ,all credit to the Director Hassina Vally 
for seeing the need for such role and plugging 
the gap.
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Financial 
Report
Johannesburg Institute of Social Services

Registration Number: 000-850 NPO
PBO Number: 930008013

JISS Annual Financial Statements for the year  
ended 31 March 2019

General Information

Country of incorporation and domicile   South Africa

Nature of business and principal activities  Non Profit Organisation

Chairperson: JISS     Mr. Y. Mayet 

Registered Office     Corner Battery Street and 
       Queens Road, Mayfair

Business address     Corner Battery Street and
       Queens Road, Mayfair

Postal address      P.O. Box 241
       Crown Mines
       2025

Bankers       First National Bank - Fordsburg

Joint Auditors      H. Takolia and Company
       Chartered Accountants (S.A.)
       Registered Accountants and Auditors
       N. Hamid and Company
       Chartered Accountants (S.A.)
       Registered Auditors

Registration number     000-850 NPO
       PBO930008013
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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES
(Registration Number 000-850NPO)
Annual Financial Statements for the year ended 31 March 2019

Chairperson's Report

The members present their report for the year ended 31 March 2019. 

1. Review of activities

Main business and operations
The  principal  activity  of  the  company  is  social  welfare  activities  and  there  were  no  major  changes  herein  during
the year.

The  operating  results  and  statement  of  financial  position  of  the  company  are  fully  set  out  in  the  attached
financial statements and do not in our opinion require any further comment.

2. Going concern

The  annual  financial  statements  have  been  prepared  on  the  basis  of  accounting  policies  applicable  to  a  going
concern.  This  basis  presumes  that  funds  will  be  available  to  finance  future  operations  and  that  the  realisation
of  assets  and  settlement  of  liabilities,  contingent  obligations  and  commitments  will  occur  in  the  ordinary  course
of business.

3. Events after reporting date

All  events  subsequent  to  the  date  of  the  annual  financial  statements  and  for  which  the  applicable  financial
reporting framework require adjustment or disclosure have been adjusted or disclosed.

The members  are not  aware  of any matter  or circumstance  arising since the end of the financial  year  to the date
of this report that could have a material effect on the financial position of the company.

4. Members'  interest in contracts

To our knowledge none of the members had any interest in contracts entered into during the year under review.

5. Borrowing limitations

In terms  of  the  Memorandum  of Incorporation  of  the  organisation,  the  members  may  exercise  all  the  powers  of
the organisation to borrow money, as they consider appropriate.

6. Compilers

H. Takolia and Company were the external auditors for the year under review.
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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Statement of Financial Position
Figures in R Note(s) 2019 2018

1.
Assets
Non-Current Assets
Property, plant and equipment 3  2,885,957  2,952,014
Loans receivable 4  44,555  44,555

 2,930,512  2,996,569

Current Assets
Trade and other receivables 5  144,197  54,994
Cash and cash equivalents 6  1,048,862  1,246,576

 1,193,059  1,301,570

Total Assets  4,123,571  4,298,139

2. Equity and Liabilities
Equity
Other components of equity 7  2,334,805  2,334,805
Accumulated loss  (8,761,298)  (8,586,330)

 (6,426,493)  (6,251,525)

Non-Current Liabilities
Borrowings 8  10,541,659  10,541,659

Current Liabilities
Trade and other payables 9  8,405  8,005

Total Equity and Liabilities  4,123,571  4,298,139
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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Statement of Comprehensive Income
Figures in R 2019 2018

Other income  3,613,276  3,993,738
Operating costs  (3,817,621)  (3,384,096)
Operating surplus/(deficit)  (204,345)  609,642

Finance income  29,377  21,140
Finance costs   -  (1)
Surplus/(deficit) for the year  (174,968)  630,781
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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Statement of Changes in Equity

Figures in R Building fund
Accumulated

loss Total

Balance at 1 April 2017  2,334,805  (9,217,111)  (6,882,306)
Total comprehensive income for the year
Deficit for the year  630,781  630,781
Total comprehensive income for the year   -  630,781  630,781

 Balance at 31 March 2018  2,334,805  (8,586,330)  (6,251,525)

Balance at 1 April 2018  2,334,805  (8,586,330)  (6,251,525)
Total comprehensive income for the year
Surplus for the year  (174,968)  (174,968)
Total comprehensive income for the year   -  (174,968)  (174,968)
Balance at 31 March 2019  2,334,805  (8,761,298)  (6,426,493)
 
Note 7
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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Statement of Cash Flows
Figures in R Note(s) 2019 2018

Cash flows from operating activities 
Surplus/(deficit) for the year  (174,968)  630,781
Adjustments for:
Finance costs   -  1
Depreciation of Tangible assets  75,287  75,678
Investment income  (29,377)  (21,140)
Profit on disposal of property, plant and equipment   -  3,238
Operating cash flow before working capital changes  (129,058)  688,558
Working capital changes
Increase in trade and other receivables  (89,203)  (27,323)
Increase in trade and other payables  400  1
Cash (utilised in)/generated by operating activities  (217,861)  661,236
Investment income  29,377  21,140
Finance costs   -  (1)
Net cash from operating activities  (188,484)  682,375

Cash flows from investing activities
Property, plant and equipment acquired  3  (9,230)  (154,799)
Proceeds on disposals of property, plant and equipment   -  83,030
Net cash utilised in investing activities  (9,230)  (71,769)
(Decrease)/increase in cash and cash equivalents  (197,714)  610,606
Cash and cash equivalents at beginning of the year  1,246,576  635,970
Cash and cash equivalents at end of the year 6  1,048,862  1,246,576
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JOHANNESBURG INSTITUTE OF SOCIAL SERVICES
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Detailed Income Statement
Figures in R 2019 2018

1.
Other Income
Administration fees received  1,080,000  1,750,000
Children`s Christmas Party  1,550  250
Donations received  629,321  305,237
Government Grant - subsidies on salaries  1,855,091  1,750,279
Insurance claims   -  16,347
Investment income  29,377  21,140
National Lotteries Distribution Fund   -  100,000
Sundry income  5,200  3,300
Surplus on Project Development  30,974  44,800
Women`s Breakfast  11,140  23,525

 3,642,653  4,014,878

 3,642,653  4,014,878



J O H A N N E S B U R G  I N S T I T U T E  O F  S O C I A L  S E R V I C E S  Annual Report  2018|2019   31

Against Gender Based Violence 
#not in my name #part of the solution

 
  
7  

JOHANNESBURG INSTITUTE OF SOCIAL SERVICES
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Detailed Income Statement
Figures in R 2019 2018

1.
2.

Expenditure
Accounting fees  2,000   - 
Administration fees  12,934  13,623
Advertising  900  710
AGM expenses  21,196  24,801
Assessment rates and municipal charges  228,400  225,570
Auditors' remuneration  8,400  8,000
Bank charges  17,728  18,268
Books and journals   -  1,053
Cleaning  20,117  5,794
Computer expenses  240  1,935
CWSA/KFC Add Hope - expenses   -  4,342
Depreciation - Tangible assets  75,287  75,678
Donations  8,268  5,875
Feeding scheme  2,650  3,300
Finance costs   -  1
Gifts   -  650
Hire - Equipment  9,064  8,453
Insurance  93,968  81,178
Loss on sale of fixed assets   -  3,238
Motor vehicle expense  136,314  127,576
National Lotteries Distribution Fund expenses  53,007   - 
Postage  746  421
Printing and stationery  45,974  33,074
Refreshments  19,762  22,648
Repairs and maintenance  74,241  35,874
Salaries  2,698,659  2,444,884
Security  124,711  96,100
Social relief  17,551  8,782
Staff Development and training  32,273  18,000
Subscriptions  5,012  3,388
Telephone and fax  99,044  98,422
Workmen`s Compensation  9,175  12,459

 3,817,621  3,384,097

Surplus/(Deficit) for the year  (174,968)  630,781
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PROFOUND UNIT (A SECTION OF THE JOHANNESBURG
INSTITUTE OF SOCIAL SERVICES)
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Statement of Financial Position
Figures in R Note(s) 2019 2018

1.
Assets
Non-Current Assets
Property, plant and equipment 3  51,612  58,106

Current Assets
Cash and cash equivalents 4  27,697  52,978

Total Assets  79,309  111,084

2. Reserves and Liabilities
Reserves
Retained earnings  34,978  66,755

Non-Current Liabilities
Borrowings 5  44,332  44,332

Current Liabilities
Trade and other payables 6  (1)  (3)

Total Reserves and Liabilities  79,309  111,084
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PROFOUND UNIT (A SECTION OF THE JOHANNESBURG
INSTITUTE OF SOCIAL SERVICES)
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Statement of Comprehensive Income
Figures in R 2019 2018

Other income  147,272  143,394
Operating costs  (179,049)  (145,552)
Operating deficit  (31,777)  (2,158)

Deficit for the year  (31,777)  (2,158)

Retained income at 1 April 2018  66,755  68,913
Loss for the year  (31,777)  (2,158)
Retained income at 31 March 2019  34,978  66,755
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PROFOUND UNIT (A SECTION OF THE JOHANNESBURG
INSTITUTE OF SOCIAL SERVICES)
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Statement of Changes in Reserves

Figures in R
Accumulated

surplus Total

Balance at 1 April 2017  68,913  68,913
Total comprehensive income for the year
Deficit for the year  (2,158)  (2,158)
Total comprehensive income for the year  (2,158)  (2,158)

 Balance at 31 March 2018  66,755  66,755

Balance at 1 April 2018  66,755  66,755
Total comprehensive income for the year
Deficit for the year  (31,777)  (31,777)
Total comprehensive income for the year  (31,777)  (31,777)
Balance at 31 March 2019  34,978  34,978
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PROFOUND UNIT (A SECTION OF THE JOHANNESBURG
INSTITUTE OF SOCIAL SERVICES)
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Statement of Cash Flows
Figures in R Note(s) 2019 2018

Cash flows from operating activities 
Deficit for the year  (31,777)  (2,158)
Adjustments for:
Depreciation of Tangible assets  6,494  8,922
Operating cash flow before working capital changes  (25,283)  6,764
Working capital changes
Increase/(decrease) in trade and other payables  2  (17,210)
Cash utilised in operating activities  (25,281)  (10,446)
Net cash from operating activities  (25,281)  (10,446)

Cash flows from financing activities
Loans raised   -  17,210
Net cash utilised in financing activities   -  17,210
(Decrease)/increase in cash and cash equivalents  (25,281)  6,764
Cash and cash equivalents at beginning of the year  52,978  46,214
Cash and cash equivalents at end of the year 4  27,697  52,978
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PROFOUND UNIT (A SECTION OF THE JOHANNESBURG
INSTITUTE OF SOCIAL SERVICES)
(Registration Number 000-850NPO)
Financial Statements for the year ended 31 March 2019

Detailed Income Statement
Figures in R 2019 2018

1.
Other Income
Donations received  3,000  1,500
School fees received  7,900  7,000
Subsidies received  136,372  134,894

 147,272  143,394

 147,272  143,394

2.
Expenditure
Auditors' remuneration  2,000  2,000
Bank charges  1,953  1,965
Cleaning  2,512  3,909
Computer expenses   -  99
Depreciation - Tangible assets  6,494  8,922
Entertainment   -  130
Excursions  200  1,700
Furniture and equipment  1,096  82
Meal requirements  23,894  22,727
Motor vehicle expense  5,462  6,413
Printing and stationery  1,554  1,123
Rehabilitative equipment  594  792
Repairs and maintenance  36,650  6,510
Salaries  77,074  73,946
Stimulation Aid  6,980  10,810
Subscriptions   -  192
Telephone and fax  12,586  3,997
Travel - local   -  235

 179,049  145,552
Deficit for the year  (31,777)  (2,158)
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JISS CENTRE
Corner Queens Road and Battery Street, 
Mayfair, Johannesburg
Hall, seminar rooms and Boardroom

JISWA CENTRE 
5 Suikerbos Street, 
Extension 3, Lenasia
Hall

JOHANNESBURG 
INSTITUTE OF

SOCIAL SERVICES 
(JISS)

Enquiries:
Mrs. Z. Isane, Tel: 011 837 4151/2
Terms & conditions apply

for all functions

Weddings, Engagement 
Parties, Birthday Parties, 
Corporate Functions, 
Training and Fundraisers.

VenueIdeal



Geographical Areas Served

JISS-Mayfair
•	 Mayfair
•	 Homestead	Park
•	 Mayfair	West
•	 Crosby
•	 Slovo	Park
•	 Brixton
•	 Pageview
•	 Vrededorp
•	 Vredepark
•	 Jan	Hofmeyer
•	 Fordsburg
•	 Crown	Mines
•	 Newtown
•	 Langlaagte
•	 Amalgam

JISS-LENASIA
•	 Lenasia	(Extension	1-13)
•	 Lawley
•	 Lawley	Plot
•	 Lawley	Station

Contact:

JISS Centre – Mayfair
Corner	Battery	Street	and	Queens	Road,	Mayfair
Tel:	011	837	4151/2
Fax:	011	837	4153
E-mail:	jiss@telkomsa.net
E-mail:	jiss2@telkomsa.net

JISWA Centre – Lenasia
5	Suikerbos	Street,	Lenasia	Extension	3
Tel:	011	852	6016/7
Fax:	011	852	6029
E-mail:	jisslenasia@telkomsa.net

JISWA Profound Unit
5	Suikerbos	Street,	Lenasia	Extension	3
Tel.:	010	443	3990
Fax:	011	852	6029
E-mail:	jisslenasia@telkomsa.net

Donations:
Johannesburg	Institute	of	Social	Services
First	National	Bank	(Branch	code:	252-505)	
Account	Number:	5031	001	0059

JISS	is	a	registered	Section	18A	PBO.	All	donations	are	therefore	tax	deductible.	
Reg.	No.	000-850	NPO	•	PBO	No.	930008013
Child	Protection	Organisation	(CPO)	Registration	No.:	12/2/2/8/80
B-BBEE	Status:	Level	2

www.jiss.org.za

JOHANNESBURG INSTITUTE OF SOCIAL SERVICES (JISS)
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85th 
Anniversary

A small act 
of kindness 
makes a big 
difference

Become a foster parent or temporary 
safe care parent
Sponsor a meal for our children or 
senior citizens
Host a child during the holidays
Volunteer your time and skills
Milk formula and nappies
Donate a food hamper
Children’s clothes
Christmas shoebox

There are numerous ways 
in which you can add 
value to somebody’s life

JOHANNESBURG INSTITUTE OF SOCIAL SERVICES (JISS)
Reg. No. 000-850 NPO • PBO No. 930008013 • CPO Reg. No.: 12/2/2/8/80 • Level 2 B-BBEE

Contact:
JISS Centre – Mayfair Tel: 011 837 4151/2 • E-mail: jiss2@telkomsa.net
JISWA Centre – Lenasia Tel: 011 852 6016/7 • E-mail: jisslenasia@telkomsa.net
JISWA Profound Unit Tel.: 010 443 3990 • E-mail: jisslenasia@telkomsa.net

Bank details:
Johannesburg Institute of Social Services
First National Bank (Branch code: 252-505) 
Account Number: 5031 001 0059

www.jiss.org.za


